
eThekwini Water Services
APPLICATIONS IS HEREBY MADE FOR AUTHORITY TO BE CONNECTED TO THE WATER MAINS

NOTE: ALL PARTS OF SECTIONS A&B MUST BE COMPLETED
            ALSO CORRECT DOCUMENTATION MUST BE PRODUCED

PROPERTY KEY: ....................................................

OWNER: ...............................................................

PLUMBING CONTRACTOR: ............................................................................

CONTRACTOR NO: ...........................................................

DATE: ................................................................................SIGNATURE: .......................................................................

PHONE NO: (W) ..............................................................(H)........................................CELL...........................................

OWNER’S SIGNATURE: ............................................................DATE:...........................................................................

RESPONSIBLE PLUMBERS DBN: ...............................

SIZE OF CONNECTION: .................................................
TELEPHONE: .....................................................................
TELEPHONE: (W) .............................................................OWNERS ADDRESS: ...............................................

.......................................................................................

APPLICATION NUMBER: .............................................

SECTION A PLAN NO:.................................................................

(H) .............................................................

STREET NUMBER STREET NAME ERF/LOT NO.

BUILDING NAME

TOWN

UNIT NUMBER

I HEREBY ACCEPT OWNERSHIP AND ALL-SUBSEQUENT MAINTENANCE COST OF THE “BALL O 
STOP” VALVE INSTALLED DOWNSTREAM OF WATER ASSEMBPLY

CONNECTION FEE

WATER DEPOSIT

SKETCH PLAN SHOWING POSITION OF WATER
CONNECTION FOR THE PROPERTY

METRO BILLS RECEIPT



AGREEMENT FOR THE SUPPLY OF POTABLE WATER

FOR OFFICE USE ONLY

APPLICATION NUMBER: ........................
ACCOUNT NUMBER

I.D. OR COMPANY REGISTRATION NUMBER

VAT REGISTRATION NUMBER

NAME OF EMPLOYER: ....................................................................................................................................

SIGNED: ................................................................. DATE: .....................................................

WORK TELEPHONE NUMBER: .........................................................................................

POSTAL CODE: ...........................................

WATER LOSS INSURANCE

PHONE (WORK): ...........................................

PHONE (HOME): ...........................................

ACCOUNT TO BE SENT TO

ADDRESS OF EMPLOYER:..........................................................................................................
     
                  ..........................................................................................................................................

ADDRESS OF EMPLOYER: ..............................................................................................................................

..................................................................................................................................................................................

SECTION B

I/WE

I here accept the terms and conditions as stated in the Water Bylaws and understanding that I/WE are liable 
for costs of all water consumed until the date of cancellation of this agreement.

YES NO

MAIN SIZE

MAP NAME

TYPE

DOMESTIC
NON-
DOMESTIC SPRINKLER

CONNECTION TYPE

LOCATION CODE

FLOW LIMITOR

SERVICE LEVEL



DOCUMENTATION REQUIRED WHEN APPLYING
FOR A WATER CONNECTION

IMPORTANT INFORMATION

DOMESTIC CONSUMERS NON DOMESTIC
CONSUMER

MULTI
OCCUPANY

NO ITEM YES NO
a I.D DOCUMENT

b OWNERSHIP DOCUMENTS (TITLE DEEDS)

c APPROVED PROPERTY PLAN

d TRUST: REGISTRATION DOCUMENT

             TRUST DOCUMENT

             VAT RECEIPT

e COMPANY REGISTRATION DOCUMENT

f VAT REGISTRATION DOCUMENT

g COMPLETE DEVELOPMENT PLANS

h LEASE AGREEMENT

1.	 No person who is not contractor/plumber registered with the Council in terms of section IV/2 
shall - do installation work for which approval in terms of sections III/1 (1)

2.	 No person shall install or use a pipe or water fitting in a water installation within the council’s 
area of jurisdiction unless it is included in the schedule of accepted pipes and water fittings. 
This schedule is available at teh Water services center.

3.	 The overflow pipe from the water-closer cistern must discharge to the outside of the building 
so that the discharge of water from there is readily visible

4.	 The installation, maintenance, replacement of fixed water heating to comply with SANS 
10254:2004
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