eThekWMumi ci pal i1t
| DP X2 @2
Annual Revi ew



Contents

N0 S o] Y] =1 o 4
EXECUTIVESUMMARY ...t ettt eeeeeeeeeeeeeisesees assssssssssssaasaseeresssssss sassssssssssssasaeeeesssssssssss seeeeeeesesseeeeemssssssnns 5
CHAPTERL - DIAGNOSTIC. 1uuuiiiiiieeiieeeeeiiiiistes svveassssiesessaaaasssteesesatss sasssssssssseessasseeeerssssssss seeseessessessssees 11
1.1 PEOPLEDEVELOPMENT . et iiieiieeeeeeiiiiitttes reeassssssseseeaaassttiessssass sasssssssssssssasssseeesssssssns seeseeeeseseesees 11
2 o = T 19
G 3 = 5 107N 1 [ ] 26
1.4 SAFETY ANITRIME.....cciiiiiiiiieeeettutsssis coreeeeitteeeesssssssssssssssss saasttereesssssssssssssssssssres seereeessssssssssssnnns 31
1.5 ECONOMICPOSITIONING......ceitiiiitutttrrunaessies ceeeeeeetttssessstrssseees taetetseessssssrssaasssssseees saersssssssnes 37
SN = =0 (0N LU .43
I o N N o = 45
L B FREEBASICSERVICES. . uttuutuiieiiiieieieiiiiiies aasasaiasssssseeaastettesstts sorssssssssssessssssseeessssssss sassesassssssssesns 53
L9 IMUNICIPALSERVICES. . tttttutuieeiiieeeeeesiiiiies avsasssaasssssseasaststtesstes sorsssassssssssssesssseessssssss sresessseesssssssns 57
O [0 TU LS =1 T ] 0 S F 64
1.11 SPATIAL RESTRUCTURING ....cuttttttttuisssiiiiees tereeesssssssssssssssssssaases esssssssssssssssssssseesesieeee sorsssssssans 66
L. A 21BPATIAIPROJIECTIONS. ... .oieeietttttteeeities —eeeeeeeesssss e s e aaasasseeees teeeeeeessssssssssssssssssssees taeeeeeesesesies 69
L. 12 IMUNICIPALENTITIES ..o iettuiiieeieite e e eteetis ceeetttasessesstaeeesseaaaes tetbaasessessaasesseessstees traeeeessessnnnsens 71
1. 13 GOOD GOVERNANCE. .. uuuuieiiiiiieeeeeeiiiiies tbbteaesssseeeeaeaaasteeerres baassssssessssaasasssrrrersss sorsssssesssssees 72
1.14 CREATESUSTAINABLIPROJECTS ANBROMOTEFOOD SECURITY...ccvvvvvrrrtrniieisiiseeeees ceresssssssssssnnnnnns 76
R 27NN ST =] = 3 77
1.16 INFRASTRUCTURBELIVERY. ...ciitttteeitiiieeeeststussss seetieeeeeeessseseessssssssannn, seeeeeessssreeresssssssnns seeeeeees 83
1.170HEBIG DIAGNOSTIASSUEINFORMING THEDPAND THE DDMONEPLAN. ....ovviieiiiciiieeee s e 98
L LBV O T ANALY SIS, . ttttteeiiiieeiieeeeeeeteeees —eeettbbeseseeeeeeeaaeaaeaassss —aesssssssseseeeeesseaaeeessess seesassssssssseseeeees 100
1.19 CONSOLIDATEMCHALLENGESACINGOURMUNICIPALITY...ccettueeieeieetieseeeiesinn cerreernsseesssssnseessssnes 107
CHAPTER? - STRATEGICONTEXT ANIDEVELOPMENTPRINCIPLES.........ceeiiiiiiieeeeiiiiiins ceieeeeeeeeeeeeseeneesnnns 108
2.1 ROLE OFLOCALGOVERNMENT ....ttuuttteettiteeieeiiiiiees errssssssssssssssssssrerresees srrssssssssssssssssseeeessssssss sosees 108
2.2 MUNICIPALITYS DEVELOPMENRPPROACH .......ccii ittt ieeeceittiies cetieteeeeeesssssssssssssssrees sereeeesseeeesssssns 108
2.3 KEYGLOBALPOLICYFRAMEWORKENFLUENCING FHEKWINKS STRATEGY. .....oieeeeveevrrreeieeeees aeeeeneees 109
2.4 NATIONALPOLICYFRAMEWORKSOUTHAFRICAS PATH TADEVELOPMENIT.......coieeivvvvivveieeeeees ceeeeeeens 110
2.5 PROVINCIALIPOLICIES ANOPRIORITIEEKWAZULU-NATAIKS PATH TOGROWTH..ccoeeeeieeeeeeeeevvieees e 112
2.6 ETHEKWINIMUNICIPALITYS STRATEGIGMPERATIVE& INTERVENTIONS ...vvvtieee e eeeeeeeeeeeeees svvvssninns 116
96 ¢ Gapll ? AIMEBEIRN G . WAY. RUGUAG.C.U s e e, NOZ

PLAN 1 DEVELOP AND SUSTAIN OUR SPATIAL, NATURAL AND BUILT ENVIRONMENT. 136
IDP PLAN2: DEVELOPA PROSPEROUSDIVERSEECONOMYAND EMPLOYMENTCREATION149

IDP PLAN 3 CREATING A QUALITY LIVING ENVIRONMENT........ccoiiiiiiiiies e 168
IDP PLAN 4 FOSTERING A SOCIALLY EQUITABLE ENVIRONMENT.......ccooiiiiiiiins e, 206
IDP PLAN 5 SUPPORTING ORGANISATION DESIGN, HUMAN CAPITAL DEVELOPMENT AND
MANAGEMENT. ... e reeear e e e e s e e snrees anreeesanreesarneeeaneeeaas 225
IDP PLAN 6 A VIBRANT AND CREATIVE C/TTHE FOUNDATION FOR SUSTAINABILITY AND
SOCIAL COHESION. ...ttt it s e e areeareesre e 246
IDP PLAN 7 GOOD GOVERNANCE AND RESPONSIVE LOCAL GOVERNMENT................. 260
IDP PLAN 8 FINANCIAL EXCELLENCE AND SUSTAINABILLITY.....ooiiiiiiieer e 282



96 ¢ CGoi b O WA WUqRUNWS 21 WEq! ¢ qlIN! allc V.s.W. Uil UOMYRGT RUI

4.1 PLANNING ANDVONITORING. ..utttttuuetiiiiieeeeiiiiiies sevssssssssssssssassssseeeesess sossssssssssssssssssesemssssssss sovsasss 308
4.2 ORGANIZING FORUGCCESS. ..uuuuiiiiiitttiiieiiettises cettiseesssttissesstertastess thesseesssstanssesseessarseerees sereesrens 308
4 .3 BUDGETING FORCOMMUNITYPRIORITIES. .1uuuuuieiiiiieiiieieiiiiiiees hiiisssssseseeseesssssseessss sossssssssssssssesssnns 312
4.4 MEASURINGPERFORMANCE .....utttttttiiessieeeeeaeies seeessssssssssssssssssaasteeees sosssssssssssssssssssesseemeeees sovsssses 313
4.5 CIRCULARB8 T FOCUSEDOUTCOMEINDICATORS.......ciiiiutrtrrtrreeeieeees ceeeeeeeeeeessssssssssreeeeees seeeeeeeees 313
4.6 SERVICEDELIVERY BUDGETIMPLEMENTATIORLAN (SDBIP)......coiiiiiiiiiiiiiiiein e 313
4.7 COMMUNITYBASEDPLANS ......oittiiitttttittiaaiiies cereeertreeesssttttrs i tteees teeeerrersssstsssssssseeeeees sereeesnnns 313
4.8 ANNUALREPORTING . . cttiiiiiiiie e e e e e e et e eeiit cttttteeeeeeeeeeeaeeeeeeeaaaaes sttbbssseeeeeeeaaaaeaeeeeseaaas crasssssssenneeeeees 313
F e ST Y N Y] = Y= N 313
4. 10 LOCALIZECPROJECT S INVESTMENTS ....cciiiiiiiiiiitiiiriies ceeeeeeeeeeeeeeesaaainnsssranes serereesaaeeeeeessenannnns 313
4.11 PROCUREMENT ANBUPPLYCHAINMANAGEMENT. ..uuuuueeiiieiieeeiiieeeeeees rrssssssseessssssesessssssses soseenns 317
O 2 O - I [ = (O N =T =T 317

U0*e
U0%e
U0%e
U0*e

I JWNW9 Y& Ge URgL. W 1L L W= 6.0l RF.. oo O=0
| JW=ZalW=M=ZMNo ZP W~ E9.1LA.Y.0.0.00a.4.We. 01 WALL.GOAKI
| JWOa Wx Rt q WY nplE WEq. Y.L WAGCUL.0AY.0.RERIL.OPD
| JWNaWEGE qR¢ O W2.122.13.0.Y.G0.0.0qWl.l.¢.08105.Y1.L.0PY

O0W$e!l WWPWOI Vit WZY.2. 0l ¢t W RUL.EOLIL oo, OP ®
U042 WS WA 2 A0RELW.Y.0 CITLLG s oo eeeeee Oz M

?RNDRq¢

W GGUUI RAIIY

GGUUT R#FWNWAYs I3l + WwWe UT W[ eUqRYUt WYNWadWW~2URHRGE R
GGUUT R+#FW=ZWOYI NW?2W2R00YGGNUqW~¢al R+

GGUUT R+WOWOUN2UT T W~¢ UT ¢ q 13t

GGUUT R+WNW aRNUGNUUqWs RS WYaqé61dl WEGE 11 134

GGUUT R+WPW GRNUGVWUqUWYNWFf 2AWLqYWuA + AWE[ + WwWe U7 WEq!
GGUUT R+#FWzWf §GIWGNUqcqRYUWEq! ¢ qldn!

GGUUT R+WTWENHqY!I W?2UGe!l qaUUqWAI YTUHqgH
GGUUFRWYW? Rt ql RAEAqW?2I21D0YGaWUqW-~YT 1Jd

GGUUT R¥WOW9Ccqcid! qRAWAI YTUHGaqH

GGUUT R+ UINMWWWE ql ¢qUNRAW ++ UDaqW~¢UcnNUaWUqWAde Ut W
GGUUT R+WNNW 2T RVl W WOWI ¢at wovYaawUaqt wWeUT wW~¢Uenai
GGUUT R+WNZWINS6WUt s RURWf UnYIl GcOWEWNqaqaldalUqt W

GGUUT R+ WUINOWAI YGYt 13Tk NAELAUEdop EIPAUT @ d tNIWE IR q

GGUUT R+#WNMOW 2T RqWw HqRYUWAGec UW

GGUUT R+ WINPWUINSWt s RURW~2URARGCUOWE2GGY!I quwe 0T wf Oqil ;
GGUUIT R+FWNZWf 6 GaWGWUgqecqRYUWAG¢ U

GGUUT R+WNTWAUNYGI Wt WAGcUWNY! W6 JWARNG qllgVYLle Yat RUNI

211t RYUt b

GGUUI

R+IWNYWIYate URq! W[ ¢ HRIRqRIJt W



~¢! Yl kt W[ YI sYII
21¢ IDLRT WUqt WYnWwWINGWt s RURA

fqWNR2Ut WAKIWNI WeqW GaWet el WWaqVYW Gl 3t 30q
202P00YGONWU0UqWAGeUWLIf 2Ab IOWNG R Ly Riq Ul RY duld Tle
HY G O Rq0GIDY G Wl LLUC H adid 10 1dgs 2 DBER diodd Rl I 0qt W
Y n WIIN GQLtf sqRURR 1Hd WG cLURIEFRAHRYE oqdR1 ¢ qRY Ut oW

§211 W6 WWGet qW! W¢l Alls JWE ¢ 2 13 W Rt aplTiCuwe Wi afy
qVYs UtsYRIGE UIRGRUIZ WG G W et W Ye [KOMY ¥HEE @2I01G¢ € RO
22UV R2YH¥ & ils LIgyé ¢l WA Rq! Wad6 ¢ qlRt W ¢ndAWHRD
maG0WYNIRVEEW] @d GRdII G Y1 DA LW! Y aYiHALSs 2 e 7 13 W
g 2 URHRIGELARIFWI 1331 GY20R TRI2 LDHAELE (0 FRCaH GRIBREEEI T g IR G GY I q¢ Uqd ! Wa
T1U3200YG6G& 1IN 2t qwe OT NS 121 1aec M ULl FAT ADHORIG LM @ R 20) YU 1Y &SIV It |
U 13130

f WG 2t qWRUG IRIER & ¢ UG 18 OaLHhd s HRI ClmsilE Y OqR Uz WWag Y WN| ¢ GG
H6C 0o WudwaYwa JUqAWGY 2 U ¢kt d RigR K UK hid @ WRppYWoIl ¢ GRI
RUNI ¢t dplYddmmdRad e IO ) YULHAIA @0 16 R O oW 9 | R b 13dUdiee Uyl 1L #0 ARG ¢t 1 A Y U
g6l WeqUUWIR21Jc Wé ORI RAIGE RE MMRG OMG 0N wel ywivyYquwrO
} GRI RqWéct Wacecl WWet WagVYWal ReGGEWeENERUY e GaWwyT T T+ oW
N6 Rt Wf 2AWE Wat WYeqWe UWE G HRqRY 2t W! DqWGI ¢ HqRFEIBILWGE q 6
XY@NWI GWwW?20200YGaW00qUWEHEeOWmBIctqBIRUqINI ¢lolbD# MEPILE G WG ¢ a
¢l Whie ¢ qUIW 6 2 G ¢ Akt clTidRopg! Hd &) B3 WY 12 &b IRy VALY n sUcc@R0lg 1J1 | 2 G
130 1JF dU 2 REeRKfidd Y 0 A RPBUI WG RY I R RIJE WY n Wa 6 136 LUNIGINLA 6GH LN Yid

qUWRqt WHERIMSER O digd& @dquill | R2 1Jt WY e | LWy mi2 Y0 WMESd mi0da iR W L8 - D
F DG la Ut Waw s R UNIsHRY WY WHeRYIs W Y WRG GI Y2 RUNDWNY2 11 U¢ O
¢cUT WAz ROT RUNDWe W Wt RERWUqUWHRa! WnY!l wWNIUWI ¢ qRYUY Wa VY LW

P uwWel Wl ¢ U0t mYl GRUNWE Ys Wa6WWWie URARGEORa! Ws YI t+ tOWI

HOY DWq6 IWNEe GWANqs BXUWNY211 UG U0qWwe UT Wl 13+t RT 3Uaqt ALe
GUYGUUWs RaWWi BWe ARMRgRIOUN g6 JURUNWGE I qUIII + 6 RGt Ws Raq ¢
b YRERUq! oW UT WG VYt qWRAGGY!I qeUqi! dlls JWe !l YWiet RUNDLWE 11 21

N6 RE W2 131+ R YU Iin Bl G 16 GLFe V0 miR R a1 G w1 ©7T We s al Wet W¥ BHEY 2 Uc
R q toLW

NYRU@q6Ul AWd Dgllet Waet WWINGWt s RURWS IWG Y qiAe ! RUNWe (
9Ye UHRBRGOURDOLWAEHE W

~¢! Yl WYnwING6 Wt s RURW~2 URARGE G Raq!



E+JHe qR2IJWEz2GGC | !
NoWwf Uqgl YT erAqRYUa W[l ¢caRUNW?2WI2V0YGHGWUqWRUWe UWSO!I A¢c UR,

NEWW=M=ZPo=Z>sWf 2AW UUzc¢adWAN2RUs WnY!l WINEWt s RURW~2 URH |
FIJl 2108 Wet WAYq6 We WT B200GYGaWUqeawWl YeT GeGwe UT We WG
b 6 Y GWGa U RBRE G WRAGGHEIWGWUqE qR Y] WIGH Byl | BGGERIR YU LRXY6C L o ALY |
HYUqU+qWYnWe Wl ¢ GRTG! Wel HEURt RUNWHRGq! W6 ¢ qWRt WHY qd
Gaql YGY U RIWEe Gl @e RUIDT WH! W6 WWW~2 URAHRGEGWE!  qGt W Ha
GucUt AWA2T N qUbliogt ¢ GEPRIIE Al Gic GRISAITYGGWUqe 0 WRUT RHC
TYRz2GUWUqOWR6 Wl W2RUs WGl YRUE+ WRt WRUONY ! G T WAH! WYUNYF
sRQ6WRUqUI NY2131 UG 1WUq¢ O WAHIARGTUCYIR FALLAXET 0 LR B0 ZARUER MR H LN H |
I RHY201 ' AWAGRGcqUW22a001 ¢ HRGRq! AWRUWI N! we U7 Ws ¢ qldl W
ql et quWRUOWNY21I1 U¢c URDIO

ZIOWAYGe e qRYUW?! UcaRHEY WeUT WARNYGOUW?W200YGaWUq
FWYNW=EM=ZZAWUNS6 Ut s RURBY WGYGali¢cqRYUWRY Wt qRAGCqIT L
ql ¢cTUHQY!I ! Wnl YOWZOTOWIRIGGRYUWRUW=MMMWe UT WONY WG R
GUI Wt huee!l DWE RAYAGUDaI!l W 3] 1J#H qd R UWRSLUR NBGLEG0T 2RIDIWMIN LR RAD
P 2RANDWI DaR2131 ! AWe UT WRUNI ¢t ql erAagel DWGae UURUNIO

U W WaYN ¢ GERAWg! WUOT+ WRUHG 2T Da
T W YeUnweUT W' UedRAWGYGet¢ qRYUSA LS R EIEY & BN ND WA
>MNb O
¢ W PGERUT WUHE! W ¢ qRYWYNWOYONPEAWRGGH! RUNW RNURZH
T T YauuowaYUOt qgRage qUWPNIONYEWYnWad8 WDWGYGetdcqRYUAWe U1

N6 WWae URHRGE G Rq! Wne #IJt MRO & @RY 10IFHLEE 4 RRBEe G a0 D0 WY B i
I 13t RTWUOqt W VYWRt 65 ¢00We U7 We~nelUne 0T daY2edawl | R21IIUWA! |

fUWqUI G WYNW6YGaaat + drifd RaALLcES L2 TINM TN o 22314 A YIR Ulop 6 ¢ q W
RUTR2RT ecit W Wt RTUIWYUWqSWIWH ql Wqt Als Raé6 Wad JWl 136G ¢ RU
eUNGGOY! GUWUqAWGUI + YUc¢ G Wal ¢ edc¢ Dine Ul wim ¢Jd R a1y W HDILG @ HITLLN =
nYl WRYYI T RUCqUT Wt YHRcOWRUHAG2t RYUW ql ¢ qINRIJL IO

OWc NeldqéWec Ul WeeGcecUW?2W200YGGIIUq

ON6 It s RURKt W6WectaaqéWacUlt HECGUWRY WHGCE!I ¢HaqDl RE T WHAH! |
RUnl ¢t ql erdqgel DAWs RgSWNNTWHGIRURHY We UT WHYG G2 URaq! WE 1J¢
| JG¢ RUWRUOW q¢c o RUNDWI ¢ qRYt A WA WIuddie bidillee (0R HIEHRS ORI LT LIRS IJLE Gt
cWNClqéWGHI nYl ¢ URNDWRUI RACqYI t W 6Ys5 a

T Wi Wl eAqRYUWROWGcqUIl UcdWaY!l q¢tdRaq! Wnl Y& LWNM®WOP LW
ZMZzZo0Z 0

1 OUTRWAY!I q¢cdRq! W Rt RUNDW GRNGqG! Wnl Y& WN O Wa Y WN O

P



1 faaeUR cqRYULWI ¢qt WE¢2WW WHY2 I @UILe # WH QoD &LR 0 L

N6 uwawel RUNDWHE 2t It WY nWI DeqdéWl Da¢RUWARI ARazdeqVYl ! WwWeU
TRt GI YGYI qRYUcquUWt 6¢l DWYnWaY!l q¢cdRaq! OW~JT ReUOWeNIIW
YUNYRUDW YRR OGWe UT WIU2RI YUOGUWUqgeaW gl GRUe Uqt WY n LW

NMIOWET e #He qRYUall WOYI UWIt qY0WWnY! WEet q¢ RUECAHT WW? 132 130

i ROSGWNAMOMIY HEY YOt AWY201 WTPTAMMMWGNEe! U1+ Awe 0T wul
DT eA¢qRYUWRUNI ¢t ql eHagel WWOWNGSWJIWI Rt ql RAqWERERI2 T We
tuecGRN! RUNWNnYI We UR21JI + Ra! W @dilad WA 18- LI i2# 10HFEHIR G (OGN NIFRG
bl JUNq6t AWUT eAecqRYUcOWI Rt Gel RagRIJE W GIITZHIRY ¢aj HOLLLL (GYGY| L
DOl YGaUT WRUWe U! WRUt qRagez qRYUIWEE ! 6! WHSRGT 6YYT W 2171
HO6RGT | rdWe RA0AMG! YNl ca a1t AW DqWRUNI ¢t ql erAgqalldwe 0T 1
NI qR¢ I ! Whec¢tR3IHCqRY UL Wel DWI WaecqR2JG! WIGRAGRqUT aWy!
HI DT DUqR¢ Gt IOWNGS R WGI Wt WUqt We WG Rt Ge¢qA6 WHLDqs 3WIUWa6 1L
HE Ge HRq! 1O

PIOWEchWq! WeUT W9 RGWall W9l RoRHGCGWEYHRE O WARY t

f UW=M=ZOAWE WqYqecdWYnIWNNEZASS dWHI RGWWRUBRT WUqt Ws 131 1L
#YUqc HqWRI RGWE AWRUHG2T RUNDWI YAAWI ' GWett cedaqawe O W e
GUYGuWwAWe UT W6 WWéea! T 131 W chaNINIA NOM MO 1JT We WrYURLUI URUND W

P 6RONDW D¢ W2RYITVWUHRHVWRURRVDIOqULAE2 RAUNVDKWHIE DE WD 8 mal
GRNGIOW 9O YR 2ZIDRIE ¢ n1dq! WI & ¢ REE BIGIu & 1310 1 BIGsHRopt 6LIILI 6IRNR6R |
RUqUI 20 0qRYUL OW R6WW G URHRGE G W | It GYAN A @ & A aill R O 6 i
TRu200YGAWUqWG!T YNI ¢Gaut Awe 0T Wt ql BONq6 0T WG Wal YWGY

SIOWERYUY G RAWAYt RqRYURUNDaW UwWOUWhe ¢ o WEUNRUOWWY nLW] | Y:

UN6 1t s RURWRY WEWY & lgb It o WRAOGRHRGS RWDHEYUY Q! AW DqUWIrRYOY
BUOql WUHG T IOWNSUWHRRq! WY qf WY211 WOYAMMMWUIHY OY G RHA W
DOl GI Rt 13t 1O

uld! Wal JOT 4t a

9 [e@BOVWINeR2¢ G NU0qUWIGGOY! GWUqWGUet T WRUW=MZMLWE q
eGWe WNI YsRUNDW 6¢l WY nWg6éWWiaecHY21 WnVYl #HIJIO
9 N6UW RURWHYWORARNWUqW WGc¢RUt WERNEALW] 2 Hage¢cqRUNLWA
RUWDhectRq! 1O
9 AY2U01 q! WaW204 Wel YW Rt RUNDWeNEeRUAWS Ra6 W= ®lONT E Wi
i 6RONDWRUNYI GedlWal ¢T RUNDWe UT Wt YRRcOGWNI ¢Uqt WetPYAMMM LW
bl efgel ¢caWl WnyY!l Gt Wel 3woORPIT JT WagYW qRGzGecqlJWRUHAG 2t
qYs Ut 6RGWUIAEYUYGRIJt AW Ye q6 W& Yo HILG dJf WER |~ E#HE GJ@ dJIGCYi
Geqésc!t WnY!l WIARYUYOGRAWg! ¢Ut nYl G¢cqRYUIO
THOW RUcUARRCECOWEz2t q¢ RUCHRORGq! We UT W] Y2131 Uec UHD



Newwaes URHRGe GRq! W WGe¢RUL W3t Heda! Wt YeUT Als Ra 6 a
1 Ulle Ulhue ¢ R3 VT Weel RWYGRURYUWNY! wWw320wWeYUt UHe qR2
9 WHYGONUHQRYUOW ¢ qUWYh WO EWRUWEMZ00=MI0

9 AYWARGORYUW®HE 6WYUW6¢UT wWweUT We wWnWel RUNDWI ¢qRY W
ABURGGCE!I t 1O

Y5321 AWHI RqRHEC O W Rt t+ WGWI t Rt qa

(¢}

9 NI ¢T RUDWY WI 2RANt Wescqlll WeUT WWaWHEql RAR! b WYGWI
T InWHqRYUO

1 Y20z W0Wscqldl W YAD@WHUNUWEME NId (WP ME M= 01O
1 ~2URHRG¢ O Wace | RO WIANRR U LIFIIT2NBOHHY t q
N6UWHRq! WRt WRAGGINWAWUqRUNWaeal Ucl YaUT Wt ql ¢qINRIJE WRI

GUqUl W YaaYeaqt AWe U7 WRAGI Y2RUNDWT WAqWGaGecUenWwauUaqgltowg ¢
CQUWOYEAWqEWWERNGEII qWe aYUNWGVHE Y] AIdPR ¢é HEOWMMEED Y Q0 q |

YW Unl ¢t ql erAqel DWe Ul WEWI 2RAEPJW? DaR21JI !

HHELDLY WgVYWAet RAW W1 2RANE WRt wNWUWI ¢dd! W6RNG a
1 ARGUT Ws ¢ qlJl allds O E
1 EGWHAqlI RARGq! alldYIOPE
9 E¢cURq¢qRYUallYyMIOMNE
9 EYOGRI Wsct qUWl DaY2¢cihdalldOE

210t GRQUWq6 It DWIE W24t AWt W1 2RAVW WIREAHRIRqg! We U7 Whe ¢ |
1 POIOEWY NnW6EYet D6YAT + WI+GUI RUUHDT Ws ¢qlll W 2 GGa! WR
1 cRNDEWIGWHG!I RARG! WG VYt It We U7 WYeaqée NIt WGWI + R qU e

N6WW6Yet RUNWHECHEGYNWWFkHWIWJITH WNTNAMMMUW 2 URM IR 8UR q 6 L
| Wt YieqRYUWGW!I RYT WaUTWI Wre!l | WUgqWneazUT RUNWGX21J0G1 oW
cqll UcqR2IJWT WaR21J1 ! WGYT Wat WRY Wel nRUqd! wWwOwyaT a1 1o

oWNI ¢ Ut GYI qAlWx YRRt qRAL AWe UT W~YHRGGRq!

UN6 1t s RURKY Wal ¢ Ut GYIl qut '+ qPUAWRUqUINI ¢qldt W YeT AWl ¢ R
HYUqc RUJI WGY! qWe UT WuRUNWEGect ¢cWf UqWl U¢cqRYUcOW RI G
| JORCHRORq! AWe U7 Wt GeqRe oW Rt #YUUUHqt WERUT I WG YARDG



NglWwwf Uqunl ¢qll WAz AGRAWNI ¢ Ut GYl quW Was Yl t Weif AN b LWER
b3 2RAENYE Wn! YO WPMEWqYWYPEROW7 ANWHY! | RT YI + AgWaYT ¢ dWRU
GacUUNT auw WqWREGHINWENWUqe qRY U WNRYE LAWY GG QIR ! Wh 2 UT RO

[ JRNS6qWe UT Wid YNRY qRHEY FGRIcE! UWARWADIILDSI ¢ & alliRGYI URAYLI IRoaFRA RAJ ULidd1Y
b 2GGYl qWnY!l W2z HIJWNI ¢T WJAYI qWct We Wt 3! WwIHYUYa RAWE URG

NMIOWEGe qRe 0 WAt ql eHagel RUNDWeUT WOl Aec UWNI ¢ Ut nYI G¢qRY

N6 Wf 2 AWecaRNUt WHGOYH UG! Ws RS W6 DWHRGq! kg WWEGRA RY & @6 L
b #UU0CT RYY WT W200YGUT WH! WOEf AWAI YTUHqRYU Wt qRGC q
HYUqRUz2 DT WU+Ge Ut RYUWRUWq6IWIOYI qé6 131 UAWs 3t qdl 0awe 0T |

N6WWE?[ WGl RYI RaqRt Ut a

OVYUGeHqWHRGg! WNnY!I Gt

NI ¢ o/t R Uq T W 32130 YGaWUq

fOsaGaW W200aYGAGWUqWRUW ql ¢qUNRAWIGe 0T WGe | HIJG

= == =4 =4

Al YqUeaqRYUWYNWIU2RI YUGWUqcedWett Uat
N6 WWHSGc GG WUNUWIRW WRUOWI WAYUHRGRUNWRUONY!I Ged Wt Waadld
RUnl ¢t ql eragel DWGGec UURUNDWW?2RY ¢t qlll WI Rt t IWnac Reg A LD
CHHEDI L Wel DWHYI YW GeqRe i WG RUARGH Ut WNe RT RUNDWNYI 5¢l |
NNWf Ut qRagz qRYUC G WA nYl GcURDWe UOT W YYT W Y2131 UcU#HD
N6 WWf 2AWI W2RUs WGI YHIJE L Ws ¢t WRUNY!I GUT WH! W YAzt qlUGe A

9 ToWsel T+ Ws I WIW WeHEWIT W2REWq6 W W2R21IT W~¢t et ¢ U

9 NMOWs ¢ T+ Wi 13213 /el A d@ @10Rm9 7 At b 1O

9 NYW~c¢! Yl ¢caw YeTt6Yst WsWI WWAYUT eH®HqT 1O
N6UWHRq! W6éet WIU+FGeUI UT WRat WRHYGG2a URACqRYUWHGSGec UUGHY
Yaql ¢ #6 AWeHdUR WINARIMEYEdE Ra Y WHT RT DU Wq6 W RNRqac¢ G W R2RI
HYOGOGRqqUIIt We U7 WY GUI ¢ qllt o IGdERANGE2®RG ¢gauo 3 Uql 13+ Wet wy o
] Y211 0¢UHDIW InYl Gt WnYHet WYUa

T faGl Y2UuT wW~CEWt !+ quadt

9 ARt t wadecUecnNWaGWUqWaicagel Rq!

T URI | eGqRYULW ql ¢ qUNRIJ

1 ?RNDRqR}t ¢poRY 10 ILLG D #HID
2101 GRQUWEHGERWD2VaWUqt AWREcaaUNUt WGl + Rt quWRUWE 2T Rq
SM=ZZoZOb AW UT W q¢ oRUNW2¢cHecURRIIY WRUWLE I! Wt I 2 RAEIWE I



NZtOW[ YYT WEWH:zI Rqa! We 0T WEet q¢ RUCAHGWWX R2IJAGRSEY YT ¢

i RQS6WNMPAMMMILIG Yt W6YaT+ WIUNeENIUT IGR RIMA IRIgR #HdliGapd la) IR FH2
2l HeOwWe UOT Wl 21 ¢ WAYUIt IOWNS DWHRq! W 2 GGYI qt a

9 9YGdaURq! WNe g dJA0H we 0T Wenl R
1 DNPEMYOGYNDRACHO Wl ¢ RURUDN

T EGUI NROUNWNE!l G WHYYGUIl ¢ qR2 134

9 EHSYYOQWNCE!I TRUOL We Ol WnYYT Wt Y21 DRNUq! WRURqRcEqR21J

GNUNUqcHINWGI YT eRHqRYUWOGWETt WEYet WoYul Wnel aRUNALW n°
RUO210t qaUUqWRY WORWYT VT WqYWt A G WWa6 It DWRURQReqR2 It AL
2l HeUOWe NI RAzOqgel WWGYTRHARIIL IO

NowWwf Ut qRagz qRYUc@ MR G j¢lA IO Ua WNG JWERNG q
N6IuWae URHRGE G Ra! ki W W28 YGa 10 AFBROmWATGE Wt Wi | R2 130 Wa ¢

NIO ¢caqel cilWeUl W7RBIGIREVGRBIWECDEIGGEG qRYUAWSs ¢t quwac Ue
RUnl ¢t ql eHaqeal UIO

SHKERYUVYG RAW? VaWG Y IGH dpdIqU q WG YA YqRYUAWE~~Et AWRUN Y
Olha ¢l Raq! Wx R2 R UOmmVEG 2RR0 vl 1IEWeR g ¢ g RY U AW U1 Nt Wt UHez |
MKEYHRC G WE hve Ra il & 1JWf H ¥ B BY Waq 6 AWIT e B¢ qRYUAW! Ye qc¢
P&l N¢ URt ¢ qRY Uidldl d1E G B & GRIRAI0 AWGII ! nY I G¢ec URDW '+ qlda
K& RAI ¢ Uq A W HLLI ¢opj RBUBUDI RRuopi ¢ DIAWHT e qR2IWIHYUYA! AlWIGe
T YYT W] Y2 RAEE GRARGE q R Y U FHLINI gl 62RGHd FAMUHEE A we UqR
YK RU¢ URRC O WEHY Yo coRU clFRYG2RI) 1! AWGT 2T WUqWAYILI 1 Ys RONDALWI
EcH6WGHcUWRY Wt 2GGY! qUT WA! Wt RAqY!I ¢dWt ql ¢ qUNRIJE ALWG
cORNUVT WagYWUe qRYUcecGWGae UURUNWNT ¢a s VI t+ We Ol WavYHeOl
NMOWI YURGzt RYUaWNYs ¢l T We WADt RERNDUqAWf UGzt R21IAWe U1

N6 WW=M=Po =3 Wf ? A Iilit ¥af t RUINDeLdRURS LRAYYOI UsneY Il TWIIR 6 It s RURLWNI Ye
Gl RYI RqRIJt dWe UT Wt ql ¢ qUNRAWGE!I qUIII + 6 RG OWI 6 RG 1J Wa 6 L
b 2RAEND AW RUNI ¢t ql eHagel IHITAIGRE B1I1 A Ricad Ul RUOH apl Ragji ageR
DAYUYOGRAWGI WHe!I Ra! awWe UT Wt U1 2 RHVIW WiReARGRq! WHEC O G|

NYwWweT 2¢0RIWe W W200YGGWUqedWt qcqle qlgd IIWa YHE O W12 |
T HARDGUI ¢cqlWt GeqRetWgl ¢Ut MYl GecqRYUWe UT Wéede 0wt 1
9 TT1 Ut Wg6WWgl RGIUWWHSGCGaNWUNUY WYnWGEY211 q! AWRUI
9 Eql DUNq60WGel qRARGeqY! ! wWNY211 U¢cURIPIWEUT W WAz R

0]



T AL YGVYquut 2t q¢ RUGCHGUWRUNI ¢t ql efAqgel DAWRRI Had el LWIIT
H6cUNWUIO

9 EUt ezl DWgbéecaqWl D200 YGaWUqWRY WHYq6 W3t Heda! Wt 2t q¢ R

NSUWf 2AW WG 3t JU0Uqt wWe w 3oWs 37T W YRREOWRYOGe HqWHND s I
Gel qidd g6 ¢ qWRY We G HRqRYe2t AWe AREYea Uqe HaGWAWe UT Wl It GY
WN6 Ut s RURIO

f 2 ALAX

Au21u0z1]

§ GII ¢ q

~E

Z=Po=2Z

20

T

11
_|
o
111
-<

Z=Po=2x

111
_'
o
111
<

11| ©

o| o
o|Q
11| o

11
—
o
11
<

?21210Yd
Ezat q¢ R
EGcqRe¢ U
caqel ¢c
72 Riql
EU2RI YU

Mm=ANY

mnAoMI

mPAYN

BTMAZ

BNn=Aay

BMAP X

EHMAY M

?212100Yd
Al Yt GUI
?2R211t I
ERYUY®OG
¢ 0T W

EaGavY!
91 WeaqRV

WwPOAN

INAMIY §

INANZ=X

NATZT

INADPMM

BAMMT

BMTAN

mnTaAY,

mnNT4AQ

91 WE qRU
Az¢ciRq!
EU2RI VY

w
N=APPH

L
nyAMod

L
POAY M

=ZANT3

L
ny Az MN

L
PMAOOJ

MAPT M

nayon

nAaenn

[ Yt qUI R
EYHRC O
Ehiz Rq¢ H
EU2RI YU

Mm=YAZ

MmOPAT ]

IMmTNAOT

OAZT=

oAayYnmnn

ImAMNP

OMMAY

NT=AM

INM=ZAM

EaGGYI d
YI n¢ URt
Tt RNDUY
6atc W
He¢ GRaé
T10200Yd
¢ 07 www
aeUenig

IBNATN

B=A0YI

BOAXM

MZYAM

@WNMAT

WP PAN

MAMY =

MAPY X

MAP= q

Wé RAI ¢
91 Ue qR2
TN 6 13 W
[ Y2 UT ¢ q
nyYl W
Ezat q¢ RU
¢ UEIHR ¢
9Y6 1t RY

HMYAP

HN®AZ=]

H=TAM

HAMN=ZP

INA®Y T

INAPOX

OP ®AY

MmoxzAQ

mn=4am

1 YYT W

1 Y211 Ug¢
¢cut w
At gy U+
x YH¢ O W
1 Y2131 0@

onAa=0

BXATPI

BTAYN

BAOYO

HAZMY

BATOM

MMNMNAM

BT=ZAT

BMN=4AP

[ RU¢ UHH
#EY 2 Ud
¢ Ul w

Ezat q¢ R

9Rq

]
NYAYYY

L
N®AP M(

L
NOPAY P4

mAPO=

mAPPY

mAYMz

OY MAP

BP=AZ=

BHOPAX

Ne ANI@JIWE 2 G G ¢l ! WY nwW~NAE[ W72l NWq
EYel ADalWING Ut s RURW~2 URARGEGRq! W

N M



6 ¢ GRIR AN UYt qR# L
NIONWARDYGO IW?2 132100 YGaWUqLW
ToTAXYGEIGEqRYUKOYNOUINGS DiyssRIYRIO~2 URARGE G Ra! IOT d & Q

4,239,901
3,476,686
3.125,267
- . .
1996 2001 2011 2022

Definition Source

Total population: All the inhabitants of a geographic area at a specific point  Statistics SA

in time Census/Community Survey
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different periods of time and shows growth or decline

1
2000 2005 2010 2015 2020
Definition Source
_~
Population growth rate: Percentage change in the population over two Statistics SA
Census/Community Survey
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White Other Indian/Asian

White 6%

Black African 71%

Definition
-

Population group: A group with common characteristics (in terms of
descent and history) in relation to how they would have been classified

before the 1994 elections

Coloured @ Black African

Indian/Asian 20%

Coloured 2%

Source
-

Statistics SA
Census/Community Surwvey
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English

Oth ;
o

Definition Source

-~

Home language: The language most predominantly spoken at home Statistics SA
Census/Community Survey
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2,167,569 e 2,072,331
Female Male 0-14 ®15-64 @65+
65+ 7% —
‘ 0-1421% Age 0-14
Female 51%
Male 49%
Age 15-64
Age 65+
15-64 72% —
Definition Source
a
Age group: Population in a specified age group - 0-14 children. 15-64 Statistics SA
- working age: 65+ elderty Census/Community Survey
Dependency ratio: The ratio of the number of dependents (children and Statistics SA
elderly) o the total productive. working-age population (calculated) Census/Community Survey
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Males e Fernales Elderly
70-74 &5+ years
65-69 700,128
60-64
55-59
50-54 Adult
45-49 35-64 years
4,144,892
40-44
1% 35-39 9%
1% 30-34 10%
10% 25-29 10% Youth
20-24 - P0G 15-34 years
T9% 15-19 7o 5,328,972
o [N 10-14 NN 7 Children
7% 05-09 [N v _
1t 00-04 NN 7% 3.424,111
Definition Source
;opulatlon age and sex: Breakdown of the total population by sex and 5 year Statistics SA
;Efa—irlgups provides age-sex composition as illustrated in a population Census/Community Survey
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@ Dependents 0-14 @ Dependents 65+ @ Working age 15-64
25.0% 5.8% 69.2%

_—

2000 2005 2010 2015 2020 2025 2030 2035
Defimition Source

Fs

Age group: Population in a specified age group - 0-14 children, 15-64 Statistics SA

working age: 65+ elderly Census/Community Survey
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Males Age group Females

754
70-74
65-69
60-64
55-59
50-54
45-49
A0-44
35-39
30-34
25-29
20-24
15-19
10-14
05-09
00-04

2000-2009
@ 2010-2019
& 2020-2029
@ 2030+

Definition Source

Population projection: Estimates of future size and structure of the Statistics SA Mid-year
population based on fertility. mortality. migration assumptions population estimates
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094 4% 2%

5%

Definition
-

Marital status: Disaggregation of population according to status as Single.
Legally married. iving together. Divorced or separated. Widowed

@® Divorced
Legally married
Living together

@® Never married
Separated

® Widowed

Source

Statistics 5A
Census/Community Surwvey
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17.0

15.6 M6

14.6
2020

25.4
227
21.7
19.6
18.9
2005 2010 2015
Definition Source
-~
Crude birth rate: The number of live births per 1 000 population in a given Statistics SA Recorded live
year (calculated)

births: Statistics SA Mid-year
population estimates
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2005 2010 2015

Definition
-

Crude death rate: The number of deaths per 1 000 population in a given year

2020

Source
-

Statistics SA Mortality and
Causes of Death: Statistics SA

(calculated)
Mid-year population estimates
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® OUT migration @IN migration @NET migration

ARLLL

-3,257

MNET migration

-4.240 -3.710 -3,257 -3.257
2018 2020

Definition Source

-~ -~

Statistics SA Mid-year population
estimates/Census/Community

Survey

Migration: The movement of people from one place to another (in- and out-)
Met migration: The number of in-migrants minus the number of out-migrants

[ RN 2ZholNLEN 1Dl & ap 1
EYel rEIlpRY U¢c G WEql ¢qde AAWI8] N Aaw=M=nuw

NT



Origin Total in- Destination Total in-

o

Out-migration ﬁ

Origin Total out- Destination Total out-

[ RNDz0h WHNR NI ¢ qRY U

EYel fElpRIY U ¢ G WEql ¢qde AAW9 §] N AWM= LW

WNS6 It s RURWIF G R1J U Roud IABRETULE 0GR LN & RUB 1B WO Yan oy Wa 6 13
Nt 65 ¢ UlJWeY¥NOdODe @YY 8 sl il dbRROY Ut Wn | YO Waq 6 W9 Ra! WY n s
Gnl W7 W AYWLZNMsb IO

TaoTa YOGt U0t

NG IJWEMENRPNIRG DWE:z | 210! WHYUT e/qUT WAH! Wq6 WWIHING It s RURK
20Gel qa WUqWRUWRYOGEHY!I ¢cqRYUWs Ra6 WadIJWEE NIl W9 RaRIJt L
bqel ! WERAGWT WequWweUT W1+ q¢ UIARRREME & 0 W6 &1 2 OUHLHKRIUIR @He g 1JA
GYQGUGUH Y WGUYGIWWIR2RUNWRU W6 3W gl 1330 &N 0B RG®E WO O E LW |

it 1 1 IRIR L

33 % Shelter-Living (n=709)

Figadde Number of People living on the streets vs Number of people | i\
Sourelhekwi ni Mun4 @i pn@l ISuy 8202 21021

NY



Race

A frican B brvaiigen  Coloasred WA

A7 %% hawve children under the

Tha o ks reas s Seoema ek son Lo P ied e n by ol Blosrie age of 18 WEIrS
Efrecans (2]

AGE - STREETS/SHELTER
LIVING Age at first experience of homeleconess

[ ) (== -4 F TN

e oA - oE -

e ==
o Sy ar

- pRar 4 S S peari
o ES-SS pmars

T FE-Bd ymars
- pRar LS pmars

- AL F s
N LS-3N pRarn
-1 s

LS LT pamrn

AsEpomdanis mMaiiyg up this combisation of
Sreatig r aemed Erroet sl g roap eeles Tirst bacaima
S atieedy poung pogsalatices who are homsless argest | homelcos ot & nalatbealy pounBer oge saan
e Tidn of Thic sub-gfoiip and young afulls beTwoon O | Compared ndeeSoal sub-@roup  Sopulatoen.
apas of 25 and 34 yaars [STE] follosssad by eosa barwean | Footy pacant of respoedams first Decama
The ages of 35 and & paans [215%). homedoos botwaon thes ages of LE-J4 poaes
Podlorasind By & Turmhes ZI% chat st Dasamia
homedess from the ages 25 and 34& yaars

Figabe Demographics of Survey Sampl e
Sourelhekwi ni Mun4 @il pn@l iIStuy ReBHd 1021

NGWW gqel ! W W2¢dt Wabeqlé Yaawt+ Ot + Wpdw WD Ry O |
necAqY!It AWRUHAG 2T RUNDWa0WGGHOY! GRNUqAWTYHWI Yt Awe U7 WA ¢
HEcOaauuUnNWt weat YWARYUq! RAz qU WY W8 YaWawt+ Ot t+ 10
NK=Wc J¢c iGdqod W

NSUW #YGUWYNnWG2 HIRARWSWcOdqéWt I 2RANVE Ws RS RUWWINSG It 5 |
BUO2RI YUGUUqeOWsWecaaqélWt W 2RANE AWt YHRECOGWEWe O q6 Wt 131 2|
b 131 2 REIJE HOLLILL

N &



TaNYOOGI0 2 G A OYNtoc WEtaqbtog ¢l IO ¢ HRI RqRIJt 1O

@ Clinic CHC @ Hospital

eThekwini

Defirmtbion Source

-

Healthcare faciliies: Hospitals (district, provincial, national and Dept of Health Healthcare
specialist hospitals) Clinic CHS {(clinics, Community Health Centre) facilities
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® Hospital beds @Nurses @ Medical practitioner
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14 15
2 2 2 2 2
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Definition Source
.
Medical practitoners per 100 000 population: Ratio of the number of doctors to the population Health Systerns
Hospital beds per 100 000 population: Number of inpatient beds per population Trust District Health
Nurses per 100 000 population: Ratio of the number of nurses to the population Barometer
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T49.5
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201819 2019/20 2020/21 2021/22 2022/23
Uennimon Source
Maternal meortality ratio (MMR): Women who die as a result of Health Systems Trust District
childbearing. during pregnancy or within 42 days of delivery. per 100 Health Barometer
000 live births in a health facility
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Definition Source
-

Under-five mortality rate: Children under 5 years who died during Health Systems Trust District
thewr stay in a facility as a proportion of all ive births Health Barometer
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Natural @Non-natural
20,668
Natural
27,742
Registered deaths
3,725 3914
3310 14%
2016 2017 2018
Definition Source
ry
Non-natural causes of death comprise all deaths that were not Statistics SA Mortality
attributable, or may not have been attributable to natural causes. and Causes of Death
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® Female @ Male ®0-14 @ 15-44 @45-64 @ 6D+
27,681 27.686 370&
15-44
53%
Male %
15-44
29%
0
47%
12,919 15-44
Female %
6%
eThekwini eThekwini 0-14
Definition Source
Deaths age and sex: Breakdown of the total deaths by sex and 5 year age- Statistics SA Mortality
groups and Causes of Death
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Cause of death Eeaths % Deaths
Exposure to unspecified factor 1.343 34.3%
Firearm discharge 899 23.0%
Sharp ohject 482 12.3%
Accidental hanging and strangulation 350 8.9%
Vehicle accident unspecified 259 6.6%
Exposure fire. smoke 133 3 4%
Complications of medical care 85 2 2%
Assault by unspecified means 80 2 0%
Electrocution 62 1 6%
Drowning 61 1.6%
Poisoning 36 0.9%

Definition Source

e,
Underlying cause of death: The disease or injury that Statistics SA Mortality and
initiated the train of events directly leading to death Causes of Death
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55 55

2016 2017

Definition

registered in a given time period were deaths of people above that age and
half were deaths below that age

Median age at death: The median age in years where exactly half the deaths

55

2018

Source
-~

Statistics SA Mortality
and Causes of Death
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Schools @ Learners @ Educators

Schools
757,581
Learners
Educators
1.089
eThekwini

Definition Source

QOrdinary school An education institution which enrols learners in - Dept Basic Education Education

one or more grades from Grade R (reception) to Grade 12 Management Information

Systems (EMIS)
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O Not attending @ Special @ Preschool @ Primary @ Secondary @ TVET @ Communit. @Higher @0ther
-
)i A
= \/
N
e-r:—":"‘ "‘; - m
T Attending
Education institution: Includes primary and secondary schools, higher educaion  Stafisfics SA ] ,6] 7,8] 9
and vocational traiming institutions Census/Community Survey
g aftending school
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@ None @Creche @Day mother/Childminder @ Pre-school/Grade 0-R @ Playgroup

elhekwini

61%

Attending ECD

174,718

Defintion Source

a altending ECD
ECD programmes: Planned activties to promote the emotional mental. spiritual moral  Statistics SA
physical and social development of children from birth to 6 years (early childhood Census/Community Survey
development].
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Definitior Source
a a
Literacy rate: The proportion of the population above 15 years of age who can Statistics SA
write and read with understanding i.e. whether they have completed at least Census/Community Survey
Grade 7
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39,954 38029 32,739 5.290
Entered Wrote Achieved Mot Achieved
® Entered Wrote @ Achieved @ Not achieved
2016 20017 2018 2022 2[]23

Definition Source

. -

Matric Pass: The pass mark that achieved a minimum of 40% in 3 subjects Dept Basic Education Mational
one of which is an official language, 30% in 3 subjects Senior Certificate (MNSC) results
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Defnition Source /
Defnion S | 32]39
National Senior Cerliicate (NSCH Matriculation certficate awarded as the final - Dept Basic Educalion National passed
exit qualification at lhe end of Further Education and Training (FET) Senior Certficate NSC) results
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47%

Bachelor pass

Definition Source

- > 18,044
Bachelor Pass: The pass mark that allows study towards a Bachelor's Dept Basic Education National | -
Degree al a university Senior Certiicate (NSC) resulis Bachelor pass
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@ Contact Crime @Contact-Related Crime @ Crimes Dependent On Poli Other Serious Cri
112,649
30.263
112,669
Crime incidents
Community reported
eThekwini crime
Definition 5
a
17 Community reported serious crime: This incudes the main violent and South African Police Service
property-relaled crimes, from murder to shoplifting broken down into four Reported Crime Statistics, SAPS
categories being Contact Crimes. Contact Related Crimes. Property Related
Crimes and Other Serious Crimes
Reported crimes: Those crimes that are reported to, detected by or otherwise  South African Police Service
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Assualt @ Attempted murder Carjacking @ Murder @& Robbery @ Sexual offences
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@ 0riving under the influgnce of alcohol . @ Drug-related crime @llegal possession of firearms .

14,995

Police Action

01 an 2018 01 00 0 Pt pilrA

Definition Source
A

Crime detected as a result of palice action. Crimes usually nof reported to the palice. South African Palice
[argely dapendent on the deployment of aw enlarcement personnel and employment of  Service Reparted
mteligence. The crime is usualy recarded after (he apprehension of suspects mcluding  Crime Statisics, SAPS
legal possession of firearms and ammunition, Drug-related crimes Drving under the

nfluence of alcohol andfor drugs, Sexual oflences detected a6 a resul of police action
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®Arson @Commercial crime @Malicious damage to property @ Theft

B 62335

Serious Crime
2016 2017 2018 2019 2020 2021 2022 2023
Definition Source
-
Contact-related crime: Crimes which involve damage to o the destruction of anather person's South African Palice

property {often in order to punish such a person or entity or to damage one’s own property for the  Service Reported
purpose of insurance claims. Includes Arson and Malicious Damage to Property Crime Stalislics, SAPS
Property-related: Includes Theft (Theft of motor vehicles and motarcycles. theft aut of motor

vehicles, Stock theft). Burglary (Burglary at residential and non-residential premises)

Other serious crime: Includes Theft not mentioned elsewhere, Commercial crime, Shoplifting!
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—— Murder rafg «+ Murder attempted rate

T4

2018 017 2018 2019 2020 2021 207 2023
Murder rate
Definition Source
s
Murder rate: The number of murders committed per 100000 people in & South African Police Service
specific area over a certain period Reported Crime Statistics, SAPS

Statistics South Census 2022
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——Crime rate ---++-- Violent crime rate

2016 2017 2018 2019 2020 2021 2022 2023

Definition
A

Crime rate: the number of crimes committed per 1,000 people in a specific
ared over a certain period.

Violent crime rate : The number of violent crimes (where a victim is harmed
by or threatened with violence) reported per 1.000 people in a specific area
over a certain period

South Af Police Service Reported Crime
Stalistic: S, Statistics South Census 2022
South African Police Service Reported Crime
Statistics, SAPS, Statistics South Africa Mid-
year population estimates
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Sexual violence

Definition Source

a

Violent crime rate : The number of violent crimes (where a victim is harmed can Police Service Reported Crime
by or threatened wilh violence) reported per 1000 people ina specific area  Stalistics, SAPS, Statistics South Africa Mid-
over a certain period. year population eslimales
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eThekwini Police Stations Total Crime Rate per 100 000

(AMASHU €

UMBUMBULY

N Legend
022-2023 Rate
1245.7739 - 3254.5271
W E 3254.5272 - 6370.1789
6370.1790 - 13864.5539
13864.5540 - 32456.6509
S ) 4.63 9.25 18.5 Kilometers 32456.6505 - 390959.4172
I O . .o W S T .

FigdBe Spati al Data
Source: Office of Strategic Management, 2024

N6 RNHBRING G RN qt WaéW2¢!l ! RUNWal WOT+ WROWqYq¢dWHI R I
FYGUWE q¢cqRYUL W6c20Wt 6 Vs OWROHI Bet It AWY 6131+ W6 ¢ 2 LWL
QEROYI UT WHI RGWWGT W23 0qRY ULW qledtop DR WHcWa Y WE T T 1 13t + Wt «

o0z



NIEPHIY OYOG RBWAYY RqRYURUD W
ToERAD LY NnOIEYUY O RHIOUE q¢ HT Rt 6 a3 Uqt 1O

Establishment size

38.499

<5

<10 —

Establishmenits

<100 . TK

<250 I]K

<500 IOK

<200000 IUK
[RDABEBUAI WY N WOAY UV 0 RAWDT a¢ AG R 6G00q1
EVel HIbpAW 0c¢ G WEq] ¢ qde ASWI§] N AWM LW

N6 W Rt ql RA2 qRY GIOYrAMMSHOH-R8 0 R S B & & did UG € A I R 1R@ G 18 & 1R Ld:
ns Wl W ¢ UWPWWHRAGGIY! Ut WeZO0OA=Z0dPbs oW + Wq6 Wt q¢ HIR
Dt q¢c AGRt 601 0qt W WIHEI Wet It Wt RDUR3IHc Uqa! AWt 6 Ys RUN We Wt
N6 Rt Wal JUT WHEYUqRUez It A Wl @ RO IRMTIE W2 t Gl I (LR tMEA MIMEGO
Gl J2¢ a1 URIHY OB RUDE + 0t WRUOWgqS6WIWY21 ¢cddwrYe Uqlo

TaPEYOONRGIJIOEue R2¢ G Uqtoe[ NERIOWDG GH Y! 1313t HOA! 1O¢ DIJON T ¥

896 206

Formal jobs

11

I
11

Do 00000
poeooRoR

m

P ELEELEDEDREDRELREEDR
i1

i
11

[ RN 2PH[LBLIIMG WNRG WWEe R2¢ G NUqWs[ NEb WJIG GO Y! I WH! We NRWNI Ye G
EYel flpRIY U ¢ G WEql ¢qde AAW9 8] N AWM= LW

I RGAWE ¢t WY At 1 podd ¢ UnRIIIDg YIZUBDIMINZ NA=Z MO OMNZ b AWRUT RHE q R
TPWAYNI REE@IRIFWRY WeWNI ¢Tec¢cdWl WDARIRUOMRE MIP N E 1GR3 MWI 6
TWUHIYet JWRUWs YI tnY!l AUWGE |l qRARGeqRYUWEt We NWWRUAI et
nYl W6 Yt WWeNUT WEPEWuNMNAZPPIOO®L HOWN@E DT ¢t Ye @1 Wkic BY

Odb WHYUq!| RAz q 1 Loy AJIILLE sY Y | aptLlie I L ISHO Wn 2 G G

oT



cYs IMZIIA Wad WWGEt qWNMW! 1J& INHILLNAZ qp AAJ@ANGE § 106 8 B G RIHG ¢
cqWe UWe UUe¢ 0 We 2 13V 8 OO0 EID ¢ dEAL Al anap [OUNTALE M= OWe¢ UT W= M= N
cUNGGIY! GWUqUWARYAGGI Rt DT WEMAZEWnc AY2 qWTOAMMMBL WY N Waq 6
Rt We Wt RDURIHcUqUGH Y RV YN dd G R @ WL RGP W 132131 ¢ 0 W
cl WWHWRUNDWI YOdoaWT WYeqWA! WagdWW9Ra! WaRVEG 2T RIUVIWUGY § |
nl ¢GUs Yl tt WeUT Wl qet DO0OWq61 YenNS WHz+t RU Wiz WHLEGE G Yl'nay S L #
qé6caqWYolWl WagéWadwWe UWYGGY!I qaURq! WagYLWt 6 YsHct JWad IRI WRI

ToMOe GOIONRGUDWEN2aR2¢ 00 Uqoe [ NERIOJG GO Y! 133t 1Onl YOGKYZTXK

Fernale FTE @ Male FTE @ Total
529 579 931.014 228573
850.537 844724 213176 208,753 894,206
828.567 838.062
423,322
Male FTE
e e—
Female FTE
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57,986
™ Annlirants
$ Social grant applicants per year

59.864 57986
55,146
50,093 52171
47263 45.960 .
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1. 5MHousehold production type

v Poultry production
H 21,041

Livestock production

iﬁ 63,513

Vegetable production

5 and lomaloes

[ RNDethellflBA D6 YO T WGI YT e #HqRYULWq! G
EYel /lopRIVUc¢ G WEq! ¢qde AFGWI8§] N SW=M=nuw

NSUWWTI ¢qé¢ WGl Ut WUqt W6 W Rt qql RAe qRYU WY nWI ROWI WUqLWE T
RU2YG 20T IOW éUNKUagec AWt WaWeT Wt RDUR3ZHcUqU! WsRagéWl ZOAl
¢NI RAzOqgel ¢caWIUNeNWGUWUqOWAYztaql ! WnYOadYst WeqWONANT «
GUWIE N2 WYNnW2UINKIqec HIWWNe !l DRIOGHIOWK RAWIWRY Y @l O WY q Hl
MAZTOAW I Ut GUHqR2VJG! AWUs SRAVWNYT T Ul WedAPTPbo W e UT W
RU2Y0200U0UqOWNGSRY W 2NNt gt We W R21I1+ WWH2 qWt t 135 13T Wn

I a

|
Il



NIEW HqRY Ut W
TAQETE I IOY N IOAIINRE GOIIVIIT 106 Y qlJl  OY 2 = QIO

1.9192.724 1.202.125
1.666.549
B .

2006 2011 2016 2021

Definition Source
~

“Voter registration: Voting age persons aged 18+ eligible to vote who are Electoral Commission of
registered on the voters roll as a prereguisite for being permitted to vote South Africa (IEC)
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®cThekwini @ % Voter Turnout

1,148,559
990,263
803,721

613,921

2006 2071 2016 2021
Definition Source
.
Voter turnout: The participation rate of a given election calculated as the Electoral Commission of
percentage of registered voters who cast their vote South Africa (IEC)
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1% 80+ 2%
Males 4% 70-79 2% Females
9% 60-69 10%
14% 50-59 15%
22% 4LH0-49 20%
7% 36-39 7%
&% 30-39 5%
14% 30-35 12%
21% 20-29 21%
1% 18-19 2%
Definition Source
\Toters roll: To be able to vote, residents over 18 must register as a voter on Electoral Commission of
the voters' roll South Africa (IEC)
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In the municipal sector, the key indicators of the financial management of a municipality are the
audit opinion of the AuditorGeneral, the credit rating of the municipality, and the assessment of the
budget by National Treasury. In this regard, the eThelww Municipality received an unqualified audit
opinion for the past 5 years including 2022/2023. The Municipality sill had an investment grade credit
rating in 2023/2024. The credit rating per the recent report receive is A the longterm and Al in
the short term with a negative outlook due the current economic climate, and the impact of the
floods on infrastructure and service delivery. Moreover, the 2024/2025 budget was assessed by
National Treasury to be credible, fully funded and strategically linke:

The balance sheet is well geared due to prudent borrowings, as well as careful management of
expenditure. The gearing ratio was 20% at financial year end which is down from 22% in 2022/2023
and is well below the National Treasury benchmark of 45% to 55%hi§ means there is room for
additional borrowings, subject to it not negatively impacting on the affordability of our tariffs,
especially in the current economic climate. The challenge is to reduce this further by funding capital
more from internal sources (increased revenue collection) and bonds. However, notwithstanding
the extensive rollout of service delivery over the past three decades, there are still significant
backlogs which are growing due to increasing urbanisation. Hence, the City will continu® have
high capital expenditure going forward and will continue to borrow in a responsible and prudent
manner.

The Municipality achieved a collection rate of 93.6% in 2023/2024.This was achieved
notwithstanding the current economic climate. The challenge is to improve this further to over 95%
in 2024/2025. A strategy has been put in place which includes ramping wiisconnections, ensuring
all meters are read and a Debt Relief Programme to assist consumers. The wribéf of debt relating

to deceased estates, subject to certain criteria being met, has also been implemented to assist
consumers. Furthermore, the City idooking to accelerate the rollout of prepaid meters. In addition,
99.99% of all accounts were billed in 2023/2024 to ensure revenue completeness. External debt
collectors have also been appointed to help reduce debtors, profile all debt to help with debt
impairment, and assist with data cleansing to further improve collections.

The Municipality still has strong liquidity with R8 billion cash on hand as at 30 June 2024. The
Municipality was able to meet all its obligations as they arose and did not go into an overdraft
position. At financial year end, cash on hand was 63 days or %lays excluding unspent grants. Whilst
this is within the benchmark of 3090 days, the challenge is to improve this to over 90 days. The key
is to improve the collection rate to over 95% and reduce expenditure. The main challenges are the
cost of bulk water, bulk electricity and salaries increasing above inflation.

Trading Services deficits arose due to the impact of loadshedding, the floods and renewable energies
resulting in consumers moving off the power and water grids. The high water loss is also a concern.
This will be addressed through the trading services refms. The city has commenced with the
trading services reforms in line with the National Treasury Circular and is currently implementing the
eThekwini Water and Sanitation Turnaround Strategy and developing the Electricity Turnaround
Strategy. This is crital to provide sustainable services. This also includes strategies to address the
losses in distribution, the trading services deficits and costof-service studies to move towards cost
reflective tariffs on an incremental basis to help ensure the financibsustainability of the City.
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The Municipality also achieved an excellent capital spend of 98%in 2023/2024 due to close
monitoring of projects by the Capital Investment Committee, improved project management and
accelerated procurement planning. This was the highest capital spend in thcountry amongst the
Metros. The City was also the only Metro to achieve a 100% spend on the Urban Settlements
Development Grant (USDG) and Informal Settlements Upgrading Partnership Grant (ISUPG).
Moreover, to ensure the maintenance of infrastructure ad reliable delivery of services, the Repairs
and Maintenance spend was 8.8% against the norm of 8%. This will also help reduce losses in
distribution and the trading services deficits.
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@ Expenditure Revenue

G

R43.,717M
Expenditure total Revenue total
2018 2020 2022
Definition Source
-~
Revenue and expenditure growth: The amount of revenue change year-on-year excluding Stats SA Quarterly
capital grants. Mote: this chart excludes revenue from Government transfers and subsidies financial statistics of

municipalities
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@® Revenue sales of water. electricity. refuse and rates @ Transfers and subsidies

2017 2018 2019 2020 2021 2022 2023
Definition Source
-~
Self generated revenue: Includes sales of water. electricity. sewerage and sanitation Stats SA Quarterly

charges. refuse removal charges financial statistics of
Government financing: Includes all transfers and subsidies municipalities

[ RNDRMRELMIZ | HIJt WY n WARNTIQ 2 JW=MNT LW
EYel /llopRIVUc¢ G WEq! ¢qde AFGWI8§] N SW=M=nuw
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N6I YeNn6Ye qllaq6 tIEMOIAHRY D WEcMNIT WL 1 321302 JAWGI RGc¢l RO! Wnl
DdWHEqql RERq! AWc 0T WI Wnet JWI DaY2¢caAaAWRYUL Rt qUUqa! WG E
] Y201 0G0 U0qWal ¢ Ut nidl + we U7 Wt 2 At RIUR g ki ¥ R0 @ Rid 2 q 15 1 d) & 10
SMEOWNG W q¢ AGIWT Rt gl RAzqRYUW 2NNt qf Wa6¢ qlgde URHRY
NUOWI ¢qlT WRUARYGUWs RAGIWNY211 UaWUqwrYUq! RA2qRY Ut WI
meal q6 131 WOY qT WG e oy lmnty @0 100kl R1IJE We | Wl WHGRURUNDK

TRIOWWO VIR ¢ qT OAI21302 1310

R14.881M
R9.738M
@ Sales of electricity
@ Property rates
R5S0M % @ Government transfers and .-
@ Sales of water
R824M @ Other revenue
R6.967M @ Sewerage and sanitation c...
R1 282M @ Refuse remowval charges
Interest received
& Other transfers and subsidi...
Definition RS.266N Source
-~
Consolidated statement of financial performance: The aggregate financial performance Stats SA Quarterly
during a specific period for revenue (transfers and subsidies. interest. property rates financial statistics
refuse removal charges. sales of electricity and water. sewerage and sanitation charges) of municipalities

[ RNDEEOWIWE YO RT ¢ qJT WAW21302 1]
EYel lopRY Uc GWEq!l ¢ qdle HAW9§] N AW=M=NLW

NSUDWGe!l Nt quwl 32302 13Wt Yel RUWRY W6 W ¢ Gt WYnWIGWHEg
| ¢ qUAQRETogQY ~ W] Y2131 UaWuUqWal ¢ Ut nidl + we U7 Wt 2 A RT RIJY We
HYUql RA2 qUWAPAOTO~WWEGcGa W 32002 0W Yel At WRUHG 2
ql ¢Ut niJl + OWNGS6RY W6E6RNSTGRNEqt W6 Wt GDBRREE Wop DT UG 1& Wil
Gl YGUI q! W ¢qldt Wet WGl Racl ! w y2R30210W ql Yeat 1o
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TaiogdXOOYi RT ¢ qWT IOE+ GUUT Rael 1310

R12.053M

R15404
RA494M

R4, 969M
R904M

R1.344M
R3.443M

R2_ 420M
R3.139M

R2.865M

Definition

operational costs. purchases of electricity and water. transfers and subsidies paid)

R11.43 .

Consoldated statement of financial performance: The aggregate financal performance during a
specific period of time for expenditure (contracted services, debt impairment. depreciation.
amortisation and impairment. employee related costs. finance costs, operating leases.

Purchases of electricity
Employee related costs
Contracted services
Purchases of water
Debt impairment
Depreciation. amortisation and...
Operational costs

Other expenditure

Finance costs

Transfers and subsidies paid

Operating leases

Source
-

Stats SA Quarterly
financial statistics of
municipalities

[ RNDEWOWVUD L YOG RT ¢ qUT WE*GUUT Rael
EYel flpRIY Uc¢ G WEql ¢qde AAW9 8] N AW=MZMLW

N6 WWHSEc! qt 6 Yst Wq6WWARYUL YOGRT ¢qUT W+ GUUT Rae |l JWYn WG
Gel A6c¢t WWYNnWWGWHG! RAR IWLGANZTANMP O g LUIE & A NN GO Y~ HIHKILL 9
¢cUT Ws ¢qlll WGel A6t It Wel YWedt YWARRHAORDHRAUWG WU ECHGRBIM
GYl qRYUt WYnWWU+*+GUUT Ragel DWRUAG2T JWT DHqWRAEGERI G1U0qA
GRN6GRNGqt Waqdcaqlle qRGRq! MGG A alll 133G Lt QI LU s1IYU of 6nlY LU &R dd

GeURHRGECUORq! WeadYHREqUt Wagb6WIRI WH2T NIJqtO

TaoINYHEOGO~2 URARGe 0 IOEGIUT tOGII 1OAIE RT WU q 1O

eThekwin

Dehinition

population

Municipal per capita spending average: The total municipal expenditure divided by the total

R10.311

Source
-

Stats SA Quarterly

financial statistics of
municipalities. MYPE

[ RNE AN ¢ 0 W~2 URARGE 0 WEGWUT WG WAt RT WU0q
EYel FlopRY Uc GWEql ¢ qdle HAW9§] N AW=M=MLW




N6 WWRGENIIWIT Rt Gac!t WasWWagYqédalWwde URARGe G Wt GUWUOT RUND LW
ANMAONNIOWRNS Rt W3Nel JW WG 3t WUqt W6 WWe 2131 ¢NUWI+GCIOT |
¢l e AWERNETRNEqRUNWG WIWE G YHEERYUWYnlWGe A RAEWN 2 UT + |

TailAddew Uz Jtonl YOto~-2 URHRGE GIOAC qldt 107 Wqs WIWUY =TT toe UT oy

R11.935M

R9L04M  R9.7IEBM

RB8.675M RE8.7T42M

R&6.6F3M

-

[ RN2@UR WUz UWn!l YiW~2 URARGe GWACcqUt W7 Wags WIUW=MNTWe 0T W=M=0
EYel flpRIY U ¢ G WEql ¢qde AAW9§] N AWM LW

Eqcl qRUNDWE qWAZAS dO~WRUW=MNTWs RS W WNTELW 6¢1 13AWRaq LW
STMZOWsR6WECW=Z0EWt 6¢! WWOWNSWIWaeGs¢l T Wal WUT WRUT RAC ql
| 3] WHqRUNDWRUAI et BT WHYUq! RHAa R Y20R Al | LYYGER2UD | 118 gRR G130@)H Rud
DNt gt WW+EFGeUT RUNWY W1 2RAVWUONXITH WYL Wl ¢qlWel Tet q
UcTqdéHe! AW YeTlt Awe U7 WGe AGRHELW ¢nldq! 1O

Tal[ROOUARcGIONI ¢ Ut nJl + lOqYIO~2 URHRGCECUGRQRIJE Onl YOGIOY ST

R7.718M
R6.783M  R6.972M  R6.981M

R5.684M R5.815M  R5.887M

15% 14% 17% 17% 16%

I,

2017 2018 2019 2020 2021 2022 2023
Defin on Source
Fimnancial transfers: Include grants. subsidies and other transfers to assist in funding operating Stats SA Quarterly
costs of municipalities financ statistics of

municipalities

[ RNDEEURID ¢ URR¢ O Wl GGRGA RNAE! O RGpRVIAE LWn | YO W= MNT Wa Y W=M=Z O
EYel /llopRIVUc¢ G WEq! ¢ qde AGWo8§] N gwW=M=nuw

N6 JWaqYqcalWagl ¢ Ut mdl+ Wt 6YsWeWNl ¢Tec¢caWRUATI et JWY21I1 U
SMZORWNSIWGU!I #UU0qqenUIWYnwWNY21 UaWUqw3iUe UHRe O Wal ¢ Ut
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|l WGERUNDT W WEeqR20! W queT ! AWj eHge ¢ qRUN WAL s WIIUWNOI
qéWWe Ht YldeqWW2cecdeDWYnNW3Uec URREOW 2GGY!l quWécet wWnl Ys U4l
et WOYqWt RNDURSHEUqa! WHEEUNWT 10

TalERGOUT Ragel JIOYUO9YUql ¢ #qldT IOEWI 2 REIL IOn] Y3 OYZ T t0q Y

R5.692M
R4.703M R&4,973M R4,969M
R&4,455M ’ R4,456M
R3,963M
10% 12% 11% 12%
10% 10% 11%
2017 2018 2019 2020 2021 2022 2023
Definitior Source
Contracted services: Outsourced services, consultants and professional services. and Stats SA Quarterly
contractors financial statistics of
municipalities

[ RNDPREFIGIIUT Raal JWYUWIYUql ¢ HaqJT WEWI 2RHENE Wnl YOG W=MNT WqYW=MZ0
EYel fElpRIY Uc G WEql ¢qde AAW9 §] N AWM LW

N6 JIWHG6e! quwt 6 Yst Wb WWI+GUIUT Ragel JWYUWHYUq! ¢ #HaqIT W 1JI
qYqc dWI+GUUT Ragal W qUeT RG! W RE I WY211 WadJwWw el + aun
GUI #RlUgqcenUW 6¢l JWynwrYUql ¢l W I 2RANE WI+fGUUT Rael
GU¢t RUDWE qWN=ZEWRUW=M=MWe UT 1HZ 6O FOILNS RILLILKR G RR # d dp 1y Wil
b 2RHIDE AWGH Yntt RYUcOWRYUt eliqcqRYUL AWwe UT weYUql ¢ #
GUIRYI

TaolAddd 13 Uq ¢ NIJoe UT ONY q ¢ O HFEIFIGAIoJ TRIQRIDIDGOBHDICETI TGO Y ! 13 1]

R12.631M R11azany R12193M
R11.197M -
R10.200M R10.650M
R8.271M
31%
24% e =t
L ——— e —————
23% 23% Zes
2017 2018 2019 2020 202 2022 2023
Definition 5o
Employee related costs: Includes remuneration costs for municipal employees Stats SA Quarterly
financial statistics of
municipalities

[ RNDEBAMMLIFR I Uaqeée NIWe UT WNY q¢ 0 WREIFICH DI T RO VE Mo DUIFINENI TGL Y ! 13 1)

ngIFclJuaFw'(U«‘:GUJEg]Icqa}eﬂﬂm9§]ﬂ AWM= LW B L ) o
NSOIWWHGe! quwul DGRHAGgH Waqdé WWGII HI1IJU q @ NAJiUdcaUd I LidiHEYYap ¢afit LILYQ 1AULEAT 2F
nl Ya LIJEMNTLIJG]VLLIEMEOPOLLINYG]CGLLH GUUT RUNDWI Yt YWn!l YGWAY AP
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NI Ysq6WRUWs YI t nYIl HIJWI+ G U1 19 toy KOLLIRLGT 1Y Blita) 6 dlic B W UEID & & 10 YV oy &
2¢1 RODT WY201 W6 W3W! el t AWGUet RUNWE q WONEWRUW=M=NLWHL
JerHgecqRUNWGI RYI RagRAC¢ qRY WYYy il LG G W RIRIRIGIE & MIHIcHGIW U 1J K g
YHP JI 2107 WGWI RYT 1O

Taol GTGHOY! G DUqKt qecqget Onl YGKYITQHgqVYYZIYY

29.710
27.972 28.060 28.014 28.147
. I I I I . I
2016 2017 2018 2019 2020 2021 2022
Definition éource
Municipal workforce: Including: full-time. part-time. vacant and managerial positions Stats SA Non-Financial
(excluding councillors and mayors) Census of Municipalities

[ RN2BAMGUGG Y! G WDUqUt gqcaget Wnl YO W=MNZ WqVY W=M=Z
EYel RlopAY Uc GWEq! ¢ qdle HAW9§] N AW=M=ZNLW

Eqcl qrRUNDWE qW=P AMY NIHGYHIIR alRYn(l YR (RUGTRWNIE AUHomdIEW RGO ! WRUF
RUW=MN®OW] YTTYs RUDW=ZMNOAWS I WIWs ¢t We Wl WHa ROV Wq Y W=
N6 Rt Wal WOT WRUT RA¢C qIt We WG RYT WY nWNI Ys qé WREMNW G Y ! (
GREWDG! W e lWaqYWI+FqWl UclWner/qY!l t W eHsWet WIRYUY O RA WA

Tol gdmecUn! OA¢c qt IORURG 2T RUNK9 Ye URRGGY! + 10c UT 0O~¢ Ue NI

% Councillors vacant ==««--- % Managerial vacant % Posts vacant
20% wvacancy rate - Tteresesessasnsaces .
2015 2016 2007 2018 2019 020 2021 2022
Definition Source
-
Positions of authority: Including Section 54A & 54 managers. councillors and mayors  Stats SA Mon-Financial
Census of Municipalities

[ RNEYhélii ¢ UH! WAE qllt WRUHG2a1 RUNWY Ve IUHRRMGEMN P g VILAIMED ¢ DI RS G WAY G I3t AW
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GRURGcecOW2el ReqRYUAWE UT WEWHYzURROGGY!I + W2eHecUqWt qe! 13T
cWt GRNEqle Gaget WWRUWAYqéWwWacecUenNWI RedwWe UT wnuOwl ¢dWweG
t q¢ g RUNIO

Taol ATNYHOUUqe NUOYNntO] Wac it tORUKWAYE RqRY Ut tOYntO 2qd6 Y1l Raq!
~¢Uenl ReGWAYT It toe U1 tOo~¢! YI

@ Councilors female @Managerial Female @ % Mayor female

IJJLJJ

2016 2017 2018 2019 2020 2021 2022
Definition Source
F Y
Wacancy rate: The percentage of vacant positions in an organization Stats SA Non-Financial

Census of Municipalities
[ RND2RAIL #IUqc DIIWY n W[ JG¢dlt WRUWAYH RqRYUL WYNnW 2q6YI Rq! Wnl YGW=MNZ WaqVY W= M:
EYal flpRIVY U ¢ G WEql ¢qde AAW9 8] N AW=MZMLW

[ WG cldddu Ut WO0gqe qRYUWRUWG ¢ UENWI REGWI YOIt W W3ae RUWI WHY
qYW=ZEWA! W=EM=ZZIOWN6 WWGU!I AUUqenNUIWY nWnlacalWaYa URRG T Y
g6l WWs ¥ ywiyw! JGY!I qlT WnaedWwa & weaisHiud & la 4 65Yesat Ll
ROGI Y2 A NWUqUWRUWNWGETWWGE! qRARGE qRYUWRUWE ¢ UenNWaWUql
el Yt o

Tal o3 PRgOYGRURY U0

Municipality Financial staterment  Expenditure Financial health Supply chain Human resource Information Perforrmance
qualification areas management management technology reports
-
eThekwini @ Repeat @ Unfavourable indicators @ Repeat @ Of concern @ 0Of concern @ Repeat

[RDEM B RGUWYGRURYU i
EYel IRV U¢ G WEq! ¢qdle HAW9 8] N AW=M=ZNLW
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NY21W1 U¢cURPAWZ Uc URRcOWY 211+t RN6qaAWe UT WYGWI ¢ qRYUG @ WG
qcl NRUgUT WRUqWI 203 0qRY UL WnY! WRAGGI Y2RIaWUqto

Tol QU&X0q6Y!I RAUT etof | | WNatc¢cl et | eRqiGIItt etoc UT 1O ¢t qqldne

District

Irreqular @Fruitless and wasteful @Unauthorised

R2,409M

2016-2017  2017-2018  2018-2019  2019-2020  2020-2021  2021-2022  2022-2023 JOEREEEE
Definition Source
a
UIFW: Unauthorised, irreqular, fruitless and wasteful expenditure Auditor General, Local
Unauthorised: expenditure of more funds than have been alloc spending) Government Audit MJWCIde[}’ name Total UIFW expenditure
Irreqular: expenditure that was not incurred in the manner pr slatio (Outcormes g‘
Fruitless and wasleful expenditure: expenditure made in vain 2 een avoided

had reasonable care been laken eThekwini _
[ RDEN LBUW RqWYGRURYU
EYel RElpRAY Uc GWEql ¢ qdle HAW9§] N AW=M=NLW

NG Il DWRY We Wt RNURZ HE U g HGEMAWRWIL @H(C iq R W ¢ LY 2LWTY 1 £ VN @ LR
UYE YOG GIRecUqWwt GUUOT ROUNWT 21 RUNW6¢qWGII RYT HOW[ YidVYsRU
JergecqRYUAWs Rad We UpEdE IO INUED #J b & 6 15 fF IMBOMRE AT UGYI ql)
AZIONMO~AWERNETGRNEqRUNWYUNYRUNWHGECGIIWUNWY WRUWZUe Ut
| JNatdc¢qRYUt WsRq6RUWqS6JWE2 URARRGEORq! 1O

NIYIW W7 ¢+ REWEWI 2 RAIJH LW
Ta¥amnyUqtoc Yet W6YTT 4t IOYSTGOqYOYZYYIO

768.258
) . ) )
2019 2020 2021 2022

Definition Source
-~
Indigent household: A household that qualifies to receive some or all basic services for Stats SA Non-Financial
free because they have no income or low income and appear on the indigent register, in  Census of Municipalities
line with the Municipal Indigent Policy

[ RDEA U RNWJUqc Yot WEYOIl + WEMN®LqYW=ZME =
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Electricity @ Sanitation @ Water @ Solid waste

=~

- -

2015 2016 2017 2018 2019 2020 2021 2022
Definition Source
Consumer Unit: an entity to which the service is/would be delivered, and which Stats SA Non-Financial
receives one bill if the service is billed; alternatively known as a delivery point Census of Municipalities

[ RNE@WUW 1 28 I WOURGqgt WYYt qoRRFEALKEEINENLP Y U
EYel FlopRY Uc GWEq!l ¢ qdle HAW9§] N AW=M=NLW

UN6 It s RURWGc¢T Wt 2 Ht q¢c¢ UgqRecadWrHYaUqt WYnwWHYUL 20101 We URC
TYZIONMNuWnY! WUGdWHqlI RERq! AWYTOKAZuWnY!l Wt ¢cURqecqRYUAL
HI YeT WweUT weHYGAGGH 6130t R21IW U1 2RHVWRUNI ¢t ql erAqel JOW

TaWd a7 10 Uca!t Rt ONYqctGtoc Yet W6YGT+ t0s RagGIO[ | WIJKO7 ¢+ RHA

y Electricty Sanitation Water Solid waste
50kwh electricity per RS0 subsidy per 6kl water per RS0 subsidy per
household per month household per month household per month household per month
FBS electricity @ FBS sanitation @ FBS water @ FBS solid waste
e T e
..................... '._.........................
2015 2016 2017 2018 2019 2020 2021 2022
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@ Consumer units water @FBS water

eThekwini 1.231,111 594,986

1.231.111

Consumer units water

Definition Source

Water services: Provision of piped water services to consumer units. inside the yard. less Stats SA Non-

than 200m from the yard and more than 200m from the yard. Financial Census of
Free Basic Water: An amount of water provided free to poor households to meet basic Municipalities

needs is currently set at 4kl per maonth per household within 200 metres from each dwelling

[ RNDaPh IBUIGTH I WY WO YBRUEORE ROORIn £ alld |
EYel FlopRY Uc GWEq!l ¢ qdle HAW9§] N AW=M=NMLW

icqull WEWI 2RHUY Wf UW=EM=ZZAWNAZONIONNu WHYUt 23131 We URqt L
MYWZOEWPOMNIOGYub W WAHIR2IT Wnl WUWAHEH RAWs ¢ qldl W I 2 RHI
b DI 2RHNVWGI Y2RE RYUWHYGGE ! UT WqYWYqé6 Il WHEH RAELW 1J1 2 RA I
TaoY WOl OYNO9 YU 20101 OOURqt WAUDHRIIR2RUNIEG UHq!I RARq! K

Consumer units electricity @ FBS electricity

1
eThekwini

792,486

Consumer units electricity

Definition Source
-

Electricity: Provision of electricity service to consumer units connected to national grid and non-grid.  Stats SA Non-Financial
Free Basic Electricity: An amount of electricity provided free to poor households to meet basic needs Census of Municipalities
is currently set at 50kwh electricity per household per month

[ RNDh IBWTHIJT WY n W9 YUt 2 G Wl WOURqt WAUHRIUR2RUNWEGUFEal RERG!
EYel flpRIY U ¢ G WEql ¢qde AAW9 8] N AWM= LW

EGUHq!I RERq! WEWI 2RANI WEGUHq! RARq! Wt JI 2RAIIE WI PDEHG I
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® Consumer units solid waste @FBS sanitation

e Thekwini 1.189.540 445,667

886,042

Consumer units sanitation

Defimition Source

Sewerage and sanitation services: Provision of flush toilet connected to the public sewerage Stats SA Non-Financial
system, or conservancy tank, bucket toilet, pit latrine/toilet with ventilation pipe, pit latrineftoilet  Census of Municipalities
without ventilation pipe. other toilets such as ecological toilet (e g. urine diversion. enviro loo)

[ RNDETA 1B HIJI WY nW9 YUt 2@ Wl WOURqgt WANHIUR2RUNWEWs Wl ¢NUWe Ul WE¢URqe qRYUWEWI 2|
EYel RlopAY Uc GWEq! ¢ qdle HAW9 §] N AW=M=ZNLW
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® Consumer units solid waste @ FBS solid waste

eThekwini 1.189.540

1,189,540

Consumer units solid waste

Definition Source

-

Solid waste management services: Provision of refuse removal service to consumer units, Stats SA Non-Financial
generally not less than once a week Census of Municipalities

[ RDBYA B HII WYnwW9 YUt 2d Wl WOURgt WANRWR2RUNDWEYGRI Wi ¢t qUlW~cUecnNRaUqWE 2R
EYel rEllpRY Uc G WEql ¢qde AAWI8] N Aw=M=nuw
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eThekwin I
Definition Source

Piped water in dwelling or on site: Piped water inside the household's own Census/Community
dwelling or in their yard. It excludes water from a neighbour’s tap or a public tap Survey
that is not on site.

[ RNBdheliz + D6 YO T+ Wi Rqé W HHEIDE + WNYWARGUT Wi ¢ qldl
EYel rEllpRIY Uc¢c G WEq! ¢qde AAW98] N Aaw=M=nuw
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eThekwin 53%
Definition Source
Water supply reliability: Reported interruptions experienced in the last 12 months  Census/Community
Survey

[ RDEEBLUG D] WEWI 2RAVWANGRE HRORa! Wn VYl Waé JWAEt qUWNZW~YUqét
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Blue Drop Score  Water Services Drinking Water Water Access
Authority Quality
Fs

_ Ethekwini > 90% Excellent > 959 Excellent

Definition

Water Service Authority (WSA) Any municipality, including a district or local council responsible
for ensuring access to water services.
Blue Drop Score: Compliance of a WSA to drinking water standards that addresses all elements

in the water supply system using a risk management approach where all variables are assessed
to rate the risk of failure of each works

Reliability

> 75% Excellent

Source
Y

Water and Sanitation
Integrated Regulatory
Information System
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@® % MNon-revenue water @ Average litres / capita / day

0.48

2021 2022 2023
Definition Source
-
Per capita water consumption: Average number of litres of water per
capita per day in a particular area.
Non Revenue Water: Expressed as a percentage of total water losses in Water and Sanitation Integrated

the WSA

Regulatory Information System
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Electricity @ Gas @ Paraffin @ Wood @ Other @ None

eThekwini

Definition Source
Fs

Electricity for cooking: Electricity from the public supplier used for cooking Census/Community Survey
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eThekwini 99%
Definition Source
Electricity for ighting: Type of energy household used for lighting (used as  Census/Community Survey
a proxy for )

[RDEBAL GYI qRYUWYnlWcYel W6V al
|

Ws Ragé W HAUI | WqYWEGUHg! RERGq! WL
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K
N 4 M=nMw

HAUL L WgYWEGUHR!I RERq! W H#ADH Y WY WWaWHql RERq! WRY WEF
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Taidd YGYI qRYUIKY NIOc Yet D6YGUT 1t IOs RO AHIIL Y OqYWEC URqC q

®Flush @Pit toilet with VIP @ Pit toilet without VIP @ Chemical @ Bucket Other ®None

eThekwini 80% 4% 6% | 6%
Definition Source
Flush toilet: Flush toilet connected to a public sewerage system: septic tank or Census/Community
conservancy tank (Other: Chemical toilet. Pit latrine/toilet with ventilation pipe: Pit Survey

latrine/toilet without ventilation pipe: Ecological toilet: Bucket toilet)
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Green Drop Score Region Sanitation Access Waste Water Treatment

_ Ethekwini 80-90% Good < 50% Intervention Required

Definition Source

Water Service Authority (WSA): Any municipality. including a district or local council Water and Sanitation
responsible for ensuring access to water services. Integrated

Green Drop Score: Measure and report performance of a WSA functionality and status of Regulatory

Information System

WY nUWi ¢t qUs¢caqldl WE! + qlddt
AW=M=nw

the wastewater systems- data source
[ RN MI0 W? | YGW[ e URHqRYUc¢ d
EYel fEIpRY U¢ 0 WEq| ¢ qde AALWI §]
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N

Tpd® YGYI qRYUKYNntoc Yet W6YOT 1t IOl RO HAEWNE L IOqYIOEY O RT 1O
®Own refuse dump @Communal ® Removed @ Other @ None

eThekwini KRS 8% 81%
Definition Source Year
Refuse removal Removal of refuse by municipality. communal dump. own  Census/Community Survey 2022
dump
[ RND¥TRALY GY I qRYUWY nilc Yet WEYOT + Wi R W HAEDE T WqYWEYGRT Wi ¢t qUWARGY2¢dWEWI ;
EYel FlopRY Uc GWEql ¢ qdle HAW9§] N AW=MZMLW
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eThekwin
Definition Source Year
Internet access: Access to internet at home. cell work. library / community  Census/Community Survey 2022
centre. school/university/college or internet café. public Wi-Fi
[ RNDEYBAULY GYl qRYUWY nlcVYet W6YOIt Wi Rl AAVE T WagYWf UqUll UNDqWEWI 2 RAIWLW
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Source: Human Settlements Unit Database, Jul 2024

M
Il



/

Umgungundliovuy
District Municipality

Cato Rftige

Ugu
District Municipality

A

Inchanga

HUMAN SETTLEMENTS MTSF 2024/25 - 2028/29

iLembe
District Municipality

Hillcrest

Umbumbulu

HUMAN SETTLEMENTS

‘nanzimtoti 2024-2029 MTSF
@

,4sburgh ‘
4 .
®
==:== National Routes
PRIMARY CONNECTORS
eThekwini PHSHDAs
Catalytic Projects

INTEGRATION ZONES

Prime Corridor

-

Social Housing
Greenfields
Hostel

Insitu Upgrade
Mfume

Rural
’ Umgababa

Magaben!

Umkomaas

Non-Urban Zone

Suburban Zone

\.’
-,
- \III_\

Urban Zone

4

Fig8®e 20229
Source: Hu man

MTEF Human
Sett]l

Projects

Settl ement
i eThekwini Municipality

ements Unit,

>0



NIONMEIt D6 YOT t+ W
ToTRY@eom toc Yet WoYaTt tof UOYZYY

1.122,738
?263.011

2011 2022

Definition Source

Household: A group of persons who live together and provide themselves  Stats SA Mid-year population
Jointly with food and/or other essentials for living. or a single person who estimates/Census/Community
lives alone Survey

[ RND@ENNI ¢ W Yet WEYGI + Wf OW=M= =
EYel RlopAY Uc GWEq! ¢ qdle HAW9§] N AW=M=ZNLW

N6t s RURWG T We WaYaqedWYnWNIONZ WG RIGGRYOWS Yet W6YGT t IC
#YUt Rt quUquWn! Ys q6 AWRUAI Wet RONWNI Y& WS NTIOZ du WRU W= MM

TAOTZANKECNIIe Yet W6YGT IOERAIJIO

eThekwini 3.8
Definition Source
Average households size: The average number of persons per household  Census/Community Survey
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Sex household head

@ Female

@ Male

Age household head

@ 65+

88% 12% Al
@15
Definition Source
Child headed: Household head is aged between 12-17 years Census/Community
Survey
Head of the household: The main decisicn-maker. or the person who owns or Census/Community
rents the dwelling. or the person who is the main breadwinner. Survey

[ RND@&ECWB + J6YaT Weclelt 6RGWEUT WOYOGYt RqgRYUL
EYel HIpRWY Uc G WEq! ¢ qdle HAW9 8] N AW=M=ZMLW
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Formal @ Informal Traditional @ Other

Definition Source
Dwelling type: Any structure intended or used for human habitation classified as Census/Community
formal (built according to approved plans), informal (a makeshift structure not Survey

erected according to approved plans) or traditional (made of clay. mud. reeds)

[ RNO @A+ W6 YOT WA! W?2s WaaRUNDWN! G
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eThekwini 23.8%

Definition Source

-~

Government subsidised houses: Also known as the RDP programme which Census/Community
provides beneficiaries with a fully built house that is provided free of charge by the Survey
Government

[ RNDeBcW¥A + 136 Y&l WALE RT R GHERI UR A2 3L cUYtald URyU N L
EYel RlopAY Uc GWEq!l ¢ qdle HAW9§] N AW=MZNLW
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1.0%

® Owned & fully paid off

® Owned but not yet paid
—— 46.4% ® Occupied rent-free

@® Rented

® Do not know

@ Other

Definition Source

Tenure status: Whether a dwelling that the household is occupying is owned or not Census/Community
{Owned & fully paid off. Owned but not yet paid off. Rented: Occupied rent- free) Survey
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[ cThekwinl Municipal Boundary
| | Wards
® Fire Statlons

Buffer Fire Stations

FigOi7e Muni ci pal Fire Stations
Source: eThekwini Municipal CGIS
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Fire Deaths
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g9B8Reaths by Fire per 100 000 popul ation
urce: Fire and Emergency Services; eThekwini Muni cipality
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i Distribution (2011 and
.-
v, =
- ¥ 2021)
- g \ — St/ -
~} ~ 7 F-_ Renions P opulation (2011) [Population (2021) [Population Growth
\/15%1 < = - T [Central 2 002953 2236268 1169
Y 5 e ' Piime Corridor 58377! 674683 1569
. .’*p‘ = Rual 58203 9757 6769
s Swb-Uban 653104 69473¢ 649
. 1 " Uiban 70786§ 76928 879
2 Inner-West 54636 602348 1029
& & Piime Corridor 72534 76204 519
ﬁ e Rual 10164 19133 8839
~3 Sub-Uiban 378081 401914 639
K Uiban 85594 10509 2289
< North 153081 197741 2929
- P iime Corricior 60043 74114 2349
Rual 9723 11671 2009
Sub-Uiban 4012 4431 105%
Uiban 43194 6764 566%
[Outer-west 352164 448548 2749
Piime Corridior 24394 3039¢ 2469
- Rual 142464 189594 3319
KJ Sub-Uiban 8624 110585 282%
3 Uiban 99063 117977 1919
-~ [Sauth 422163 542763 2869
J(,, Piime Corridor 34764 47334 362%
Pt 2021) Rual 82413 113723 380%
' Sub-Uiban 237298 29868! 259%
Uban 67687 8301 2269
[Grand Total 3476731 402766( 1589
-_— 000
-
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e ThekwiPopul Popul aPopul at

Regions(2011) 2021)|( 2030) Popul at i
Centrall 2 00 2 23 2 51 2 72
Pri me ( 583 674 759 821
Rur al 58 97 109 118
Su-br ban 653 694 781 846
Ur ban 707 769 865 937
| n nWe st 546 602 677 733
Pri me ( 72 76 85 92
Rur al 10 19 21 23
Su-br ban 378 401 452 489
Ur ban 8 5 105 118 128
Nort h 153 197 222 240
Pri me ( 6 0 74 8 3 90
Rur al 9 11 13 14
Su-br ban 40 4 4 49 53
Ur ban 4 3 6 7 7 6 8 2
Out-West 352 448 504 546
PriQ@uoerr 24 30 34 37
Rur al 142 189 213 230
Su-br ban 8 6 110 124 134
Ur ban 99 117 132 143
Sout h 422 542 610 661
Pri me ( 34 47 53 57
Rur al 8 2 113 127 138
Su-br ban 237 298 336 363
Ur ban 6 7 8 3 9 3 101
Grand T 3 47 4 02 4 53 4 90
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eThekwini Population (2030) -
With Intervention 2030rarsformation
R scerario
~ wy
g Paopulation 2021-2030 2021- 2030
4":, o Region (2030) Additional Pop  Intervention
re Central 251639C 28012z 28012z
Piime Corridor 75917¢ 84497 4201¢
Rual 10979z 1222z 56022
Suwb-Utban 78171z 8697€ 84037
Utban 865707 96427 98042
Inner-West 67782z 75477 75477
Piime Corridor 85721 951¢ 11322
Rual 2152¢ 239€ 1509t
Suwb-Utban 452312 5039€ 22643
Utban 118261 1316¢ 26417
Narth 22252¢ 2478¢ 2478¢
Piime Corridor 8340C 928¢€ 371¢
Rual 13132 146z 495¢
Suwb-Utban 49864 554¢ 7 43¢
Utban 7613z 849: 867€
Ouer-West 504707 56162 56162
" Piime Corridor 3419t 380¢ 842¢
Rail Notwork Rual 21333€ 23742 11233
T N eThekwini Population (2030) | Sub-Uiban 12442C 13837 1684¢
Population per 16Ha Grid Cell Uiban 13275¢E 1477€ 19657
borad Sauth 61074€ 67982 67982
i Piime Corridor 5323¢ 590C 1019¢
101-500 Rual 12796¢ 1424¢ 13597
I o1 - 1000 Suwb-Utban 33610% 3741¢ 2039t
— ey Utban 9343¢ 1042z 2379¢
Tatal 4532194 50453 50453

[ RNEMAARIG2 G ¢ qRYUWNI ¢ Ut nYIl G¢qRYUOWEHWUC!I RYY WnY!l w=mMoMwe U1 W= MP M
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eThekwini Population (2050) -
With Intervention 2050ransformaton
scerario
2021- 2050 2021- 2050
Region Population 2050 Additional Pap Intervention
Central 272436¢ 488097 488097
Piime Corridor 821881 14719¢ 7321<
Rual 118 862 21293 9761¢
Stb-Utban 84632 15158¢ 14642¢
Utban 93729¢ 168017 17083<
Inner-West 73379¢ 131452 131452
Piime Corridor 9281¢ 1661« 1971¢
Rual 23307 417¢ 26291
Stb-Utban 48966€ 8775C 3943¢
Utban 12800€ 2291< 4600¢
Narth 24089t 43152 43152
Piime Corridor 90301 16187 647z
Rual 1421¢ 2547 8631
Stb-Utban 5397« 965¢ 1294¢
isgsad Utban 8240z 14762 1510¢
O v irimeses Outer-West 54642¢ 9788z 9788z
Mk Rsase Piime Corridor 3701¢ 663C 1468z
Rail Network Rual 23095¢€ 41362 1957€
eThekwini Population (2050) Sib-Uban 13469C 24107 2936«
PenuiMiorpermea . | HIEE 14376C 25782 3425¢
-8 Sauth 66113¢ 118376 118376
- 100 Piime Corridor 5761: 1027¢ 1775¢€
101500 Rual 13853¢ 2481¢ 2367¢
. 501 - 1090 Stb-Utban 36386€ 65181 3551:
B 1001 - 5000
—— et Utban 101118 1810« 41432
Taal 4906622 878962 878962
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Operating results (incl. grant and depreciation)
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50,000,000

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20

—@— Revenue ==@= Expenditure
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Cl ass Number of EvelRevenue

Nati onal 364 R 12789 379

I nternational 21 R 51 460

Property R 068 596

Ot her R £1B9 818

Tot al 385 R 1889 252

Tabé:dumber obyevemims and revenue, categorized by class, for the fisc
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Good governance is critical for an effective and efficient local government and It is at the core of
making sure that the municipality performs its functions and achieves its objectives.

Public Participation and Stakeholder Engagement has been improved through reviving Masakhane
outreach programme. Community based planning has been implemented in 104 wards, with the 7
outstanding and the CBP plans were crucial in informing the IDP. A totaf 18 Budget and IDP
consultation Roadshows were held. OSS Mayoral Outreach programs led by the Mayor, Members of
eThekwini EXCO were deployed to selected War Rooms to assess and unblock service delivery
challenges in the communities. OSS successfully howd the following ongoing programs: Public
service week, Legislature visits and oversight, Cabinet visit/day, Indigent program, Provincial
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Outreach and Izimbizo programs.

A programme to create integrated mechanisms, processes and procedures for citizen participation
has been implemented. This includes the Masakhane Campaign, the creation stakeholder
engagement forums, Community based planning, ward committees, Traditionaldaders, Operation
Sukuma Sakhe (OSS), support to vulnerable groups to encourage their participation in local
communities.

War Rooms are multisectoral coordination platforms at the ward level, central to the Operation
Sukuma Sakhe (OSS) approach which aims to ensure integrated service delivery by convening
various stakeholdersT government, NGOs, traditional leaders, and commanity members. As at May
2025 the war rooms status is as follows fully functional war rooms (58%), Poorly functional war
rooms (12%), nonfunctional war rooms (14%) and not established (16%). The causes of poor
functionality include lack of designhated leadership and coordination, inconsistent attendance by
stakeholders, resource constraints, limited integration with wardbased plans and structures and
weak reporting and accountability mechanisms. The measures in place to address nefiunctioning
structures include:

1 War Room Functionality Support Plan (support strategy to track weekly activities, capacity

building programmes and enhanced data collection for uniform reporting)

1 OSS Resuscitation Plan (ractivation of dormant War Rooms through coordination with
ward councillors and ward committees, provision of starter packs (stationery, attendance
registers, reporting tools), Scheduled onsite support visits, Quarterly regionaleriews to
evaluate progress and reassign support where needed)

1 Stakeholder Reengagement (mobilisation of government departments, active involvement
of faith-based organisations and NGOs and encouragement of community volunteerism and
peer support groups)

1 Strengthening Accountability and Monitoring

The 2025 support and resuscitation strategiest including targeted training, stakeholder
mobilisation, and performance monitoring T aim to restore these platforms to full functionality. The
municipality is committed to ensuring that all wards can effectivdy utilise OSS platforms for
improved service delivery and citizen empowerment.

The Municipality is committed to effective communication with its stakeholders to ensure that its

vision is shared by all and to meet the information needs of the residents. To achieve this, a multi
approached strategy has been implemented to disseminatenformation and to reach as many

people as possible. The strategy ensures a twway communication system, which is designed not

only to communicate to communities, but also have dialogue with residents. The Municipality uses

the following communication plagg’n YI Gt We¢ Ul WGI YT efAaqt WaqYWt ¢l IJWRUN Y
programmes Metro eZasegagasini newspaper, EThekwini Weekly Bulletin, Workplace Staff

Magazine, Radio Programme and Social Media

The Municipality has implemented the comprehensive customer relations management
strategy(CRMS) as approved in 2020. This is done through 35 Sizakala Centres that are distributed
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throughout the Municipality, digital platforms including the Municipal App, as well customer
engagement interfaces and outreach programmes.

eThekwini Municipality has 11 operational Ward Committees, which are part of the Municipal
Council Committees. These Committees meet monthly to deliberate on warsbased service delivery
matters.

The political leadership continues with the effort root out corruption and maladministration within
the municipality. The implementation of the fraud risk management strategy continues as planned.

The monitoring and evaluation of the performance of the organisation and its employees is critical
for the Municipality. Supported by various legislation and regulations, the Performance Monitoring
and Evaluation Unit of the Municipality, monitors the keperformance indicators, programmes and
projects which aim to achieve the goals articulated in the Integrated Development Plan (IDP) of the
Municipality.

On an annual basis, the Municipality and its Entities conduct risk assessments, at both Strategic and
Operational levels, as part of embedding the risk management processes into operations. The ERM

Policy and Framework has been reviewed to consider the upted risk management methodologies,

best practices, as well as lessons learnt from the recently encountered disasters to promote ongoing

maturity of processes, value add as well as build resilience for the municipality and its entities. The

City has a Couril-approved risk management process that is implemented to identify risks that may

impact the achievement of the strategic objectives that are outlined in the Integrated Development

Plan IDP) NG 3Lt ql ¢ qUNRAEWI Rt t WGI Y3IOWWRY W D200 YGUT Wadl Yel
NOYAcOAWRYUqRUWDUqgeaaWl WNRYU¢coAWUeqRYUeOAWRUT 2t ql !
Q6 WNWeHERND2WVAGNWUqWY nWYAT AR 2HIW LG HRS0FRHNHG W dpdlidud aU R ) K
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FOHYUT WqRUI WYnWI R We!l DWagdYt WWaqéeqWl DHUR2IWNYHe
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Top Strategic risks for the City

Financial Sustainability

Cyber & IT Information
Security

Business Continuity &

Human Capital Resilience

Fraud, Theft and
Corruption

Infrastructure Risk

Basic Service Delivery
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Sustainability of L . safety, Security
. Political Compliance Governance and Emergency
services
Management
Fragmented Reputation Condition of Plannin
Customer Dpama e Work Stoppages Inner City and Al nmeﬁt
Services & Secondary CBD’s e
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The municipality continues to assist in bridging the digital divide that existsThe total fibre optic
cable infrastructure to date is 2848 kilometres andhas also rolled out free WiFi to 83 municipal
libraries and initiated a project to provide free WFi to the public which has brought about the
deployment of 1532 public WiFi hot spots in 527 sites
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Key Programme Name Outcome

Description Achieved

Environment compliance, sustainability
and resource utilisation programme

Research, development, marketing and Collaboration with various tertiary institutions UKZN, DUT,MUT etc Knowledge and skill sharing
training programme

Aquaculture ponds development and provide assistance for sustainability in terms of training and Income generation and job
training infrastructure maintenance. — various wards creation
People living with disabilities agricultural various wards — working with Impumelelo of the disabled

programmes and projects

Youth (Child headed homes) in Training of youth Hunger alleviation
Aquaculture , Hydroponics and general
Agro-Ecology

Provision of infrastructure like fencing, Community garden assistance Food security
Jojo tanks, tools, containers (storerooms),
boreholes, seeds etc.

Roadside ecology programme Training communities to grow in small spaces Income generation and
hunger alleviation

Composting initiative programme with Randal’s Nursery Organic Waste
Parks & DSW management
Poultry and other animal production Sustainable Poultry farming Empowering small

businesses in poultry
industry with knowledge,
skills and resources to build
sustainable businesses

TabT:e Future Programmes
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SPATIAL DEVELOPMENT FRAMEWORK 2024-2025
Transport Map
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STRATEGIC SPATIAL PLANNING BRANCH
D Ethekwini Municipal Boundary Railway Lines DEVELOPMENT PLANNING DEPARTMENT
. ENQUIRIES: (031) 311 7450
- Dams s Urban Development Line ETHEKWINI
MUNICIPALITY
— IPTN e National Hway
. .. Date Prepared: Feb 2024
- IPTN Corridor Metropolitan Route Limits'of Liabllity & Wasvant: | SCoes
Disclaimer Prepared By: Planning Information Office
Provincial Roads ~ ----- Proposed Roads
This data is for information purposes only.
= = 2 & No liability shall devolve upon the local
®  Railway Stations - Prime Investment Corridor authority or it's officials through the
use thereof.
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